






-

I
Registered.No. HSE-49l20 16 [Price :~.1·00 Paise.

e
~ RtGHTTOLPI INFORMATION

~o~ ~a.f O"Ot3 ~~~.

THE ANDHRA PRADESH GAZETTE
PART-l EXTRAORDINARY

PUBLISHEDBY AlITHORITY
:\0. 1[6 I HYDERABAD. MONl>AY. FEBRUARY 16, 2016.

NOTIFICATIONS BY GOVERNlVIENT
-x-

ANDHRA PRADESH ELECTRICITY REGULATORY COM!\fISS[OI ....
*** ~
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Regulation, 2016

(Regulation No.3 of 2016)

, Preamble

)£pIVl 1"\\,7 Whereas Section 42 of the Electricity Act, 2003 deals with the duties of the Oismbution licensees
~ and open Accessand sub-sections(SLI6),{7) and (8) therein deal with the establishment of a Forum for
.>p ~'2dressalof grievances of the consumers and Ombudsman, an authority to hear the representatlcns

against non-redressal of grievances by the Forum. These facilities provided to the consumers are without
~ / prejudice to the rights which the consumers may have otherwise in law;

~ \ ') Whereas the Andhra Pradesh Electricity Regulatory commission (hereinafter referred to as "the
\./~"0\ Commission") notified the Andhra Pradesh Electricity Regulatorv Commission (Establishment of Forum

and Vidyut Ombudsman for redressal of grievances of the consumers} Regulation 2004 (I of 2004) in
Andhra Pradesh Extraordinary Gazette dated 6th February 2004;

Whereasthe Commissionnotified the Andhra PradeshElel:tricity RegulatoryCorrrrrussion (Appointment
of Vldyu~ Ombudsman and ferms & Conditions of Service) Regulation, 2007(2 of 2007) in Andhra Pradesh
Extraordinary Gazette dated 3""July 2007:

Whereas Govr, of Ind ia, in exercise of powers conferred by Section 176 of the ElectrICity Act. 2003
notified the Electricity Rules, 2005 Vide GSR379(E) dated 8th June :WOSand Electricity (Amendment) Rules,
2006 vide GSR661 (E) dated 26th October 2006, containing. Inter-alia, Rule7 regarding Consumer Redrcssal
Forum and Ombudsman;

Whereas the Commission further notified the Andhra PradeshElectricity Regulatory Commission
(Establishment of Forumand Vidyut Ombudsman for redressal of grievances of ccnsumars] (first Amendment)
Regulation, 2007 In Andhra Pradesh ExtraordinaryGazette dated Ist October 2007;

III
G 767.
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'yVhereasthe present Andhra Pradesh Electricity Regulatory Commission has been constituted for the

State of Andhra Pradesh In terms of Section 92 read with the Twelfth Schedule of the Andhra Pradesh
Reorg;]l1il<ltion ,I\(t, 2014 (Central Act 6 of 2014);

'Nhereas all the Regulations made by the erstwhile Andhra Pradesh Electricity Regulatol)' Ccmmtssien
tire adapted in relation to the State of Andhra ~radcsh under the Andhra Pradesh Electricity Regulatorv
Comrn.ss.on \Adaptation) Regulation, 2014 (4 of 20141;

'Nhereas the Forum for redressal of grievances of the consumers and the Vidvut Ombudsman In the
State of Andhra Pradesh are continuing to function under such adapted Regulations;

"t,ihereas during the course of public hearings held on tariff filings for FY2015-16 and also otherwise, a
number of critical comments/views/suggestions arc received from the publiC and the stakeholders indicating
the Imperative need for strengthening and rmprovmg the manner of redressal of grievances of consumers;

i\ccordingly, the Commission, gUided by the model RegulatiOns framed by the Forum of Regulators to
the extent they SUIt and answer the needs and requirements of the consumers and the electricity industry in
the State of Andhra Pradesh and keeping In \lIe'll the feedback from all the Stakeholder> and other State
tlectrlCity Regulatory Comrmssions, prepared and published a draft Regulation governing the establishment
and functiorung of the Consumer Grievances Redressal Forum, Vidyut Ombudsman and Consumer Assistance
In the State of ApdhFa Pradesh in its website on 23-12-1015, mvtted further comments/vrews/suggesnoos from
-nterestec persons/stakeholders and conducted public hearings on 23·01·2016 and 30-01-2016.

Having due regard to the views/comments/suggestions received and in exercise of the powers conferred
on It b...clauses Ir) and (s) of Sub Section (2~of Section 181 read with sub sections (5) to (8) of Section 42 of the
Electricity Act, 1003 (Central Act 36 of 2(03), the Andhra Pradesh Electricity Reform Att,1998 (State Act 30 of
19(8) and Rule 7 of the Electricrtv Rules,200S and all other powers enabling it in this behalf, the Andhra Pradesh
Hectrtcuv Regulatory Commission hereby makes the following Regulation providing for establishment and
functioning of the Consumer Gnevances Redressal Forums, the Vidyut Ombudsman and Consumer Assistance
and for all matters Incidental and ancill.ary theretc.-

CHAPTERl

L Short title, applicability and Commencement:-

L I This Regulation may be called the "Andnra Pradesh Electricity Regulatory Commission Consumer
Grtevances Redressal Forum, Vidyut Ombudsman and Consumer Assistance Regulation, 2lJl61'

1.2 The Regulation shall be applicable to all the Licensees III their respective licensed areas and consumers
of electricitv in the State of Andhra Pradesh.

1.3 This Regulation shall come into force on 1 <1. March, 2016.

2.. Definitions

In thts Regulation, unless the context otherwise requires,-

2, t .. Act" means the Electricity Act. 2003 {Central Act 36 of 2003) as amended from time to time-

2_2 "Chairperson" means the Chairperson of the Forum -

2,3 " Commission ~ means the Andhra Pradesh Electricity Regulatory Commission"
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2.4 " Complainant" means and includes the following who have a grievance as defined In the Regulation

a) A consumer as defined under Clause 115) of Section 'l of the Acr

b) An applicant for a new etectrtcnv connection-

c) Any registered consumer assoctattorr-

d) Any unregistered association or group of consumers, where the: consumers have common or
srrnnar interests- and

e) An occupier of a premises 10 which electricity IS or has been supplied by a Licensee;

f) In the case of death of a consumer, his/her tegal heirts or representatrvets],

2.5 "Complaint" means any allegation made orally or in writing to a Forum by Of on behalf of a Complainant
seeking redressal of grievances including those concerning the supply of electricity or the services
rendered by the licensee

2.6 "Forum" means the forum for redressal of grievances of consumers established by ;] Distrihut Ion
Licensee under sub section is} of Section 42 of the Act and this Regu!atlon"

2.7 "Grievance" means consecuencets] of any fuufi. Imperfection. shortcoming Of inadequacy in the quality,
nature and manner of performance or failure of performance of a duty under the Act Of the Reform Act
or the Rules or the Regulations made there-under or any policy directions or orders of the Ccmrntss.on
or anv other law for the time being in force. by the distribution licensee by whICh a complam ani IS

aggrieved.

L3 "licensee" means a person, who is granted a licence to distribute etectrrc.tv as d distribution ltcensee n1

any specified area to the State of Andhra Pradesh and includes persons exempted under Section 13 of
the Act and also includes persons, who shall be deemed to be Such Hcenseesunder the Act or persons
through whom a distribution licensee underta kes drstrtbutton of electncrtv for a specified area withrn
the area of supply of that distribution licensee,

2.9 "Reform Act" means the Andhra Pradesh Electricity Reform Act, 1998(St<lteAct 30 or 19981;

l,W " Representation " means the representation made to the Vidyut Ombudsman bll or on behalf of a
complainant who is aggrieved in any manner by non-redressal or hi; gnevaoccis] bV a Forum;

211 "State"means the State of Andhra Pradesh-

2.12 "Vidyut Ombudsman- means an authority appointed or designated by the Cornrnisaion, under sub section
(6) of Section 42 of the Act and this Regulation-

3. Interpretation

3.1 Words and expressions used and not defined in the Regulation but defined in the Act or the Reform AG

Of the Rules or the Regulations made there-under shall have the meanings respectively assignee to
them therein.
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CHAPTER 2

CONSUMER GRIEVANCES REDRESSAl FORUM

4. Number of Forums, location and jurisdiction

4,1. In terms of subsection (5) of Section 42 of the Act, every Distribution Licensee shaH, within six
months from the date of grant of license, establish one or more Forums for redressal of grievances
of consumers in accordance with this Regulation.

Provided tha: the Consumer GrievancesPearessat forums established and fun ctiorun g as such
immediately be/ore rhisReguforioncoming into force shoJibe deemed to have been established
under this Regulation and shaJlcontinue assuch rifJ replacement by Forums established under
ibis regulation,

It,2, The number of Forums, their location and areas of jurisdiction may be determined bv the Distribution
Licensee with the prior approval of the Commission

4.3. In determining the number of Forums, the Dtstrlbutron Licensee shan have due regard to:

a. the number of complaints being received from the consuroerv'

b. the necessity of the Forum to tour each and every subdivision in the licensee's
area at reasonable intervals- and

c. the need for ensuring timely disposal of the complaints by the Forum.

4.40 in order to ensure that all complaints are disposed ofwlthin the specified time-limit, the Commission
may. from time to time, require the licensee to increase the number of Forums.

5. Appointment and Removal of Members

5.1. The Forum shaf consist of four members including the Chairperson of the Forum.

5.2. a) The Chairperson shall be appointed by the Licensee after inviting applications from persons
who ore eligible for such appointment through public advertisement by a notification on the website
of the licensee and also by publication in a Telugu newspaper having wide circulation in the State
of ,A,ndhra Pradesh.

b) A person who has been a District Judge (Selection Grade) or a District Judge (Entry Level) in the
Andhra Pradesh State Judicial Service and in the event of a suitable person from such a category
not being available, a person who has been a Chief General Manager under a Distribution Licensee
other than the one for which the Forum is being constituted or a Chief Engineer under a Transmission
Licensee In the State of Andhra Pradesh shall be eligible for appointment as Chairperson.

5.3, The Licensee shall appoint two Members -- one from Technical stream and another from Finance
stream. The Technical and Finance Members shall be serving officers of the licensee, not below
the rank of a Superintending Engineer or General Manager or an Officer of equivalent rank.

5.4. a) The Commission shall nominate one Independent Member from among persons eligible for
such appointment after inviting applications from them through a public advertisement by a
notification on the website of the Licensee and also by a publication by the licensee in a Telugu
Newspaper having wide circulation in the State of Andhra Pradesh.

b I An active member for not less than five (5) years of a Registered Society or a Non Governmental
Organisation or a Consumer Organisation or any other association of persons by whatever name
called having one of its main objectives as consumer protection or a person voluntarily serving
the cause of consumer protection for not less than ten {lO) years shall be eligible for being
considered by the Commission for such appolntrnent,
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c) A person in the empioyment of the Licensee in any capacity at any time within three(3) years
prior to such consideration includi ng a person who is, in any ma nner directly or Indirectly, connected
with the distribution of electricity by the Licensee during such period shall not be eligible for such
appointment

5.5. The Chairperson or a Member shall hold office for a term of three (3) years from the date he enters
upon his office:

Provided that the Chairpersonor an Independent Member shalf not hold office assuch after he
has attained the age of 57 years and a Member, who is a servinq officer of the Licensee. sholl
hold office as such only so long as he is in the service of the Licensee.

s.s. The Chairperson and Members of the Forum shall be persons of experience, integrity. ability and
good standing.

5.7 The Chairperson and the Technical and Finance Members shall work full time while the Independent
Member shall participate in the proceedings and work of the Forum as may be required.

5.3. No person shall be appointed Or continued as Chairperson or Member If he stands. disqllal,fied on
account of hi.$:

a) haVing been adjudged an insolvent ....

bI having been convicted of an offence Invo!vlng moral turpitude"

c) having become physically Or mentally Incapable of acting as such Member-

d) having acquired such financial or other interest as is likely to affect prejudicially his function as
a Member~

e) having so abused his position as to render rHs continuance in office prejudicial to pubhc interest"

n having been gUIIt'·, of proven misconduct; or

g) having been ineligible for such appointment under this Regulatron.

': 9 A Chairperson or Member shall be liable to be removed from hiS office forthwith on account of any of the
aforesaid disqualifications arrsrngor being discovered:

Provided char no Chairperson or 0~1embershall be removed from ;,is office on any of the aforesaid

grounds (0) to (j) of 508 above unless the Licensee has held an inq(jit;/ ill accordance wo'rh the some
procedure CIS preswDed for rhe employees of the Licenseeand rt upon such mquiry, sl)cn ChaJr.oer:;cln
or member i5 found Iloble to be removed from hIS office on any such grOiirtO,.the ticensee sho,',,"take
action for the remo~'al of such Chairperson or Member with the prior approvai of the Cornmisssot:

and. the initiation of any such inqUIry shall be under prior iotimotion to the Commission

Provided further that where an inquiry is contemplated or is pending against a Chairperson or member
on any of the aforesaid grounds. the Licenseemay. subject to racijicotlOn by the Comrmssiotv, resrr:J1n
such Chairperson or member from acting as such Chairperson or member till the conclusion of the
proceedings.

S.lO The licensee shall initiate action for filling up any future vacancy in the post of a Chairperson Of a Mc-mbcr
of the Forum at least three (3) months before such vacencv IS likely to arise.

I" case of death or resignation Of removal of a member or Chairperson or in any other such situation
wherein a ....acancv arises in the Forum, the LIcensee shall take immediate steps for filling up of the
vacancy so arising:
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Previded that when such vacancy is in respect of the Chairperson, thi: senior

most full-rime member shoff be in~(harlJe during the period of such vacancy

6, Conditions of Serviceof the Chairperson and Members

6,1 a) The Chairperson shall receive an honorarium of Rs,60000/-(Rupees Sixty Thousand only) per month
during the firs.t year of service. Such monthly honorarium Sholl! be increased by RS"2500/-(RlJpees
Two Thousand Five Hundred onlv) for each year of service completed In such office ..

bi The Chairperson shall receive a house rent allowance of Rs.15000/-{Rupees Fifteen Thousand
only) per month.

,::'1 The Chairperson and IlI'.1family shall be entitled to the same benefits of medical attendancs and
medical treatment to whICh a Chtef Engineer/Chief General M.anager of the Licensee is entitled.

d I The Chatrperson shall be eligible per annum for casual leave of Fifteen (IS} days, Optional
holidays for rive \5) days and Extra-ordinary Leaveon loss of pal( for such perrod as the competent
authority may consieer Just and reasonable. The Chairman and Managing Director of the Utensee
L~ the competent authority to sanction such leave to the Chatrperscn.

6.l Independent Member shal! be entitled for a per drern remuneration of Rs.2500/-{Two Thousand
FIl,'e Hundred onlv] for each day of participation in the forum's proceedings and work.

6..3 TheChairperson and the Independent member shall be entitled for such travelling allowance and dally
allowance for journevs for participation in the Forum's proceedings. as are admissible for official tours
to a Chid Engineer/Chief General Manager of the licensee.

5,4 The terms and conditrons of service of a Member of the Forum who is a serving officer of the Licensee
:>hallcontinue to be the same

6-5 Sublect to the general and specral directions of the Commission. the licensee sh<JHprovide the necessary
Itlftastru~turaf and human resource facilities- for the efficient functiontng of !he FOrtJrn complymg as
far a" practtcable with the requests of the Forum in this regard.

Provided chat the office of the forum snot! nove a minimum establishment af OneSecretary of the
rank of AssisiOn( Engineer (fiectriwl), fWO(]) Clerk cum Computer Operators arui three.(3) Office
Subordinates.

Provided further tbot the totier two categories of employees may be either regular employees of the
Licensee or persons opoointed on eootract or through outsourcsnq in accordance wfth the
administrative convenience of the Licensee,

6.6 The Forum shall be provided with an official vehicle (7",1 seater) euher owned or hired by the licensee
which shall be under the control of the Chairperson

6.7 The Drawing and Disbursing Officer of the Corporate Office of the Licenseeshall be the Drawing and
Disbursing Officer of tht.>Forum also and lIthe Forum IS located at a place other than the place of
Corporate Office, the Chairman and Managing Director of the licensee milY give appropriate directions
for the smooth and can.....enrent functioning of the Forum to the Drawing and Dtsoorsing Officer of the
Corporate Office himself or deSignate iii Drawing and Disbursing Offieer at the place of the forum
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7. Procedural matters

7.1 The Chairperson of the Forum shall have the general powers of superintendence and control over the
Forum.

7.2 The Secretary shall asstst the Forum in discharge of rts functions and shall recewe all the cornolarnrs
under proper acknowledgement-

7.3 The office of '(he Forum shall be open dunng working hours on all workmg f.l03Ysof the Head Office 'Of

the Licensee.

74 The t=o(Umshall determine the manner. the place Within the area of supply of the licensee, the date
and time to conduct Its hearings as It considers appropriate, with regard to a complaint received by' It.

7.5 The quorum for any meeting or proceedings of the Forum shall be two

Where the Chairpersoo is unable to discharge his functions owing to absence. leave, illness Or an"
other cause, the senior-most full-time Member of the Forum shall discharge the functions of the
Chairperson.

7.6 The decrsion of the majorrtv of the Members present shall be the decrston of the Forum, while the
dissenting opinion of the minority shall also form part of the record/order,

7.7 No act or proceeding of the Forum shall be deemed mvahd merely by reason of there being some
defect rn the constttutton of the Forum or by reason of the existence of .iI vacancy among its Member';.

7.8 The Forum shall comply with such directions as the Cornmtsston may Issue from time to time In tho;:
interest of efficient and effective redressat of grievances in a timely and exoedittous manner.

79 The LIcensee shall, from time to time, give due publicity about the Forum and Its functions In sucn
manner as it considers appropriate or as the Commission may direct. The posta, and e-mail address and
office Telephone and fox numberts) of the Forum. "hall be displayed prommenttv at all the offices of
the licensee (includrng all 132/33 KV and 33/11 KV Sub-stations] which have interface with consumers
and shall also be duly published in the electricity bills of the consumers.

8. Reporting requirements

8.1 lhe Forum shall submit a Quarterly report In the Format as per Annexure-It! an disposal of g(levanci."Sto
the Vidyut Ombudsman and the Commission With a copy to the licensee wrthm fifteen (15) davs from
the end of a quarter.

S 1 The Forum shall also furrush an annual report on the activities of the Forum during the financial year to the
Ombudsman and the Ccrnmtsston with a copy to the Licensee before the end of April of each '(ear

9, Presentationof complaint

9,1 Th~ complainant or a person duly authorized by him in this behalf may subrrut his complaint along With
the necessary supporting documents. if any. either in person or through post. e-mail or Fax to the
apprcpriate Forum within whose Jurisdiction the cause of action for the complaint arises:

Provtaed thor where a cornptotnt is made orally to a Forum, the some shall be reduced imo writIng
and the Signature Dr the left thumb impression of the complainant obtained thereon, by tbe Forum
or the Secretary of the Forum when duly authorized by the Forum in (his behalf and a eooy tbereo]
sholl be furnished fonhwith to the complainant.
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9.1 In case of submission of the complaint in person, an acknowledgement shall be issued immediately.

In case of receipt of the complaint by post, e-mail or fox. an acknowledgement shalf be dispatched latest
by the next workmg day.

9.3 Any complaint Inwrrnng mav be submitted either in the format specified In Annexure' I or at least contain
the information required In the format as far as pessible.

10, Scrutiny and Admission of complaint

10, t Ihe Secretary of the Forum may. on scrutiny of a complaint received by him, return the same to rectify
any defects Of to bring the complaint in conformity with the provisions of the Act O~ the Reform Act or
the Rulesor the Regulations or the practice directrons or the orders of the Commission, ~pe(ifying the
time within which the complaint may be re-presentee before the Forum.

102 The Forum may reject the complaint at any stage under the following circumstances:

a) In cases where proceed tng~ In respect of the same matter and between the same Cornplainant
and the Licensee are pending before any court, tribunal. arbitrator or any other authoritv, or a
decree or award or a final order has already been passed by any such court, tribunal, arbrtrator
or authority:

b) tn caseswhich fall under Sections 126, 127, 135 to 139 and 152 of the Act:

c) In cases where the complaint has been submitted beyond two years. after the date on which
the cause af action has arlsen- and

d) In caseswhere the cornplamt :

i. does not disclose a cause of action:

ii, appears ex-facie to be barred by any law: or

111 is re-presented without rectifymg the defects for the correction of which it was returned
Of beyond the time specified In the endorsement of return'

ProvIded that no complaint shot! be rejected unless the Complainant has been given on
opportunity of being heard,

10,:' If the complaint is considered to be in order, the Secretary shall obtain the orders of the Forum for
adnussion of the same for hearing.

rr. Issue and Service of Notices

11 The Forum shall fix a date for appearance of the respcndentls) and issue notices to both parties for
appearance on that day and the notice to the respondentls] shall be acccrnpanied by a copy of the
complaint and copies of enclosed documents, if any.

l1-2 The Forum may, on the request of the complainant, permit the complainant toeffect service of such
notice on the respondentts) by delivering or tendering to the respondent{s} personally and the
complainant shall provide proof of such personal service to the Forum,

11.3 The Forum may cause the service of such notices on both parties in the manner prescribed by Section 171
of the Act 0< through special messenger and obtaining signed acknowledgement or bv fax or bye-maiL
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114 Where the Forum is of the opinion that the adjudication of the complaint rs likely to have an impact On

the rights and interests of other consumers or the Electricity Industry, it may direct the Licensees to
orace the complaint along with the enclosed documents, if any, on the officlal website of the Licensee.
also mtirnating the date of hearing.

12. Procedure for hearing

1·) ,. c.. 1 On appearance before the Forum, the respondent (s) shall file the response IS}, if any, to the complaint
within seven (7) days from the date of appearance or before the exprrv of such further tim€' whIch may
he granted by the Forum from time to time, subject to a maximum of thirty nO} days.

12.2 If the respondent (5) has no objection for the relief claimed in the complaint or does not file anv
response (s], the Forum shall proceed to' hear and determine the complaint bv passing auprounate
orders forthWith on merits on the matertal available on record,

11 3 If the complaint is contested, the Forum may proceed to gl....e a reasonable opportunity to bath parties to

produce such oral and documentary evidence they may desire to produce and determine the complaint
on merits on the pleadings and evidence available on record.

12.4 If the Forum considers it necessary for a satrsfactorv decision on the complaint, the Forum msv direct
either party to produce any documents or information in its possession or under its control or direct J

personal inspection by the Forum or a competent person on the subject at the expense of enher party
as the Forum may direct and take into consideratron such documents or mtormatlon or report of such
inspection:

Provided that if the mformation or documents are WIthheld by Q parry or such inspection ,5 resisted
or nor assisted by a parry, the Forum may draw an adverse inference against Stichparty,

12,5 The forum may. in appropriate cases, lake recourse to conciliation or rnediauon or arbitration or any other
method of alternative dispute resolution as it may deem fit and appropriate rn the circumstances of the
case before inquiring into the matter on rnerrts.

LU;, The Forum may determine from stage to stage durrng the inquiry or in the final order, the manner In which
and by whom the costs and expenses of the proceedings or any step therein have to be borne

12.7 Subject to the specific provisions of this Regulation, the Forum shall be guided by the princrples of JU5tICC.

equity and good conscience and may regulate its own procedure accordingly.

12.8 When, on the date fixed for hearing or any other date to which such hearing may be adjourned, If ao'.'
party or hts authorized agent or representative does not appear when the matter is called for hearing.
the Forum may, in its discretion, either dismiss the complaint for default when the complainant Of the
person authorized on his behalf is absent or proceed ex-parte to hear and decide the complaint

12.9 Where a complaint is dismissed for default or decided ex-parte, the person aggrieved may file an application
wit.hin thirty (30) days from the date of such dismissal or being proceeded exparte, as the case may be.
for recall of the order passed, and the Forum may recall the order on such terms as it thinks fit, if the
Forum is satisfied that there was suffir:ient cause for the non-appearance when the petition was called
for hearing.

12.10 The complainant or the respondent (s) may appear before the Forum either in person Of through any
other person duly authorised by him including an Advocate.
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13. Orders of the Forum

13.1 On conclusion of the inquiry, the Forum shall pass reasoned orders on the complaint and the decision of
the Forum 5half be by a majority of the Members who heard both parties and In the event of equality of
votes. the Chairperson or in his absence the person prestdtng, shall exercise a second or castmg vote.

B,2 rhe Forum shall pass an order of dismissal of the complaint, if the decision does not uphold the complaint
and the Forum shall grant an appropriate relief(s) as per law, if the cornplatnt is ~pheld in full or In part
and such relief(s) shall be specific and clear.

Provided tbot when: any complaint is dismissed or the relief granted IS only 'f! part. the Forum Shalt'
Inform the comptatnont about his rfghr to make Q representation to the vidvut Ombudsman.

13,3 The orders of the Forum on any complaint shau be passed ordinarily within sixty(601 days of the adrntss.oo
of the complaint by the Forum and the Forum snail state the reasons for any pendency bevond such
period in its quarterly report to the Commission.

13.4 The Forum may, at any time, since the adrrnsston of the complaint till the final orders are passed, make
such mterlccutorv orders or Issue such Interim directions pending final orders on the complaint as it may
consrder necessary to prevent the ends of justice from berng defeated:

Pro\lided tnot except where It appears that the obiea of making such interlocutory orders or issuing
such interim directions would be defeated by delay. no such interlocutory order shaff be made or
interim directions Issued unless the opposite parry has been given on opportunity of being heard,

13.5 The Chairperson and the Members. of the Forum shall sign on all onginal orders, decisions and proceedings
of the Forum and all the copies of such orders, dectstons and proceedings issued or communicated by the
Forum shall be certified under the signature of the Secretary.

13,6 Air final orders or other executable orders of the Forum shall be communicated to the parties to the
complaint and the person responsible for executing or obeying such orders within !hree(3} days from
the date of such orders

13.7 Unless the Forum specifies in Its orders the time within which the orders shall be executed or Implemented,
:he ticensee shall comply with such orders within fifteen {lSI days from the date of receipt of the orders
under intimation to the Forum and the Forum may, at the request of the licensee, extend the time for
such cornptlance upto ;) maximum period of one (II month from the date of the order, for reasons to be
recorded in writing.

13.8 Non-compliance with the orders of the Forum within the time granted or extended shall be deemed to
be non-compliance with and contravention of this Regulation within the meaning of Sections 142 and
146 oi the Act,

The Forum shall communicate to the Chairman and Managing Director of the Licensee about the non­
compliance with the orders of the Forum within the time granted or extended and the Forum shall report
such non -compllance to the Commission within thirty flO) days from the expiry of the period so granted
or extended for execution or implementation of the orders,

13.10 On receipt of such report from the Forum, the Commission may take appropriate action, a~ the facts and
CIrcumstances of the case may reqUire and justify for ensuring compliance with the orders of the Forum,
Including action under Sections 142 and 146 of the Act.
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CHAPTER 3

VrOYUTOMBUOSMAN

14. Qualifications, terms of appointment and removal of Vldyut Ombudsman

14.1 In terms of sub-section (6j of Section 42 of the Act, the Commission may, from time to ume, appoint or
designate a person as Vidvut Ombudsman to discharge the functions in accordancewith sub-section 7)
of Section 42 of the Act.

Provided that the vidyut Ombudsman funcrioning as such immedlotely before (his Regulation comirc
into force shall be deemed to befunctioning under this Requlatior: and sholl continue as such tflf reoiacemeot
by (J Vidyut Ombudsman unde-r this Regulation.

14,2 TheCommission may appoint or designate more than one Vidyut Ombudsman for a licensee or a common
Vidyut Ombudsman or vtdvut Ombudsmen for two or more licensees as may be considered necessary
and expedient and may specify their respective territorial jurisdictions

1.4.3 The Vidvut Ombudsman shall be appointed by the Commission after inviting applications through publrc
adverttsement by a notification on the website of the Commission and also by publication In a Ielugu
Newspaper having wide circulation in the State of Andhra Pradesh from persons, who are eligible for
such appointment.

14.4 The VidyutOmbudsman shall be a person of ability. integrity and good standing and who has been a Super
Time ScaleDistrict Judge In the Andhra PradeshState Judicia! Service:

Provided that whenever the post of Vidyut Ombudsman is vaCQnt or a vidvut Ombudsman is
restrained from acting as such, the Commission may place a Director in the Comtrussioo or Q

Chief Engineer of a Transmission Licensee in the Srate of Andhra Pradesh whose services are
placed at the disposal of the Commission by such Licensee. In ,f:ullAdditional Charge of Stich

post till a regular appointment is made or the restraint is removed.

14.5 The Vidyut Ombudsman shall hold office for a fixed term of three (3) years from the date he enters upon
his office;

Provided Chata vidyut Ombudsman shalf not hold office 0.5 such after he has attained the age of 68
y'ears

14,6 No person shall be appointed or continued as a Vidyut Ombudsman jf he stands disqu;:lIificd on
account of his:

a) having been adjudged an insolvent"

b] having been convicted of an offence Involving moral turpitude=

c) having become physically or mentally incapable of acting as a Vidyut Ombudsman-

d) having acquired such financial or other mter est as is likely to affect prejudiriallv h rs

functions as a Vidyut Ombudsman"

e} having so abused his position as to render his continuance in office prejudicial to- public
interest""

f} having been guilty of proven misconduct;

g} having been ineligible for such appointment under this Regulation,
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14.7 A Vidyut Ombudsman shall be liable to be removed from his office forthwith on account of any of the
aforesaid disqualifications arising Of being discovered'

Provided tbat no Vidyut Ombudsman shall be removed [rom his office on any of the aforesaid grounds
(a) to (f) of 14.6 above unless the Commission nos. on an tncoir», conctudeo that the v iavu:
Ombudsman aught, on such ground or grounds, to be removed.

Provided that where an Inquiry is contemplated or is pendmg against a vidyv: Omoudsman on any of
the aforesaid grounds, the Commission may restrain him from acting as sue'! vtovut Ombudsman ~lfi

condusro» of the proceedmgs.

15. Conditions of service of the Vidyut Ombudsma!,

15.1 a) The Vidvut Ombudsman shall receive an honorarium of Rs,75000/·{Rupees Seventy five Thousand
only) per month during the first year of service. Such monthly honoranurn shall be increased bv
Rs.SOOO/-(RupeesFi,,'eThousand only) for each year of service completed 10 such office.

b) The V,dvvt Ombudsman shaJi be entitled to receive a house rent allowance of RS.2S000/·
(Rupees Twenty Five Thousand only) per month.

c) The Vidyut Ombudsman and rus famIly shan be entitled to the same benefits of medical
attendance and medical treatment to which a Director in the Commission IS entitled.

d) The Vidyut Ombudsman shall be eligible per annum for casual leave of fifteen (is} days, Optional
holidays for five (5) days and Extra·ordinary leave on loss of pay for such period as the competent
aUlho(ity may consider just and reasonable, The Chairperson of the Comrnrssron IS the competent
authority to sanction such leave to the Vidyvt Ombudsman,

1':,z The Vidyut Ombudsman shall be entitled for such travelling allowance and daily altowance for his official
tours as are admissible for the offldal tours of 3 Director in the Comrnlssion,

15.3 The Vidyut Ombudsman shall be eligible for such telephone f,mhlies as are admissible to a Dm~ctor In

the Commission,

l ~,.4 I he Vidyut Ombudsman shall be eligible for an official vehicle as IS admissible to a Director in the

Commission.

16. Office of the Vidyut Ombudsman

16 1 The office of vrdvut Ombudsman shall be located at the place of the head office of the Commission'

Provkiet: thar if more chan one vtdyu; Ombudsman is appointed or designated, tile office~ of such
Vidyut Ombudsmen shall be located Of sud: places QS may be !.pecified by the Commission.

16.2 The office(s) of Vidyut Ombudsman shall be open during working hours on all working days of the

Commission.

16.3 Ihe Vidyul Ombudsman may hold his sittings or hearings at his office or at any other place within his
territorial jurisdiction as the exigencies of hearing of the representation(s) mdY require.

16A The Vldyut Ombudsman shall be the Drawing and DisburSing officer and head of his office with general
power of superintendence and control over his office and the Commission shall be the Head of Department
for the ofHcB(s) of Vidyut Ombudsman.



Fcbruary 16. 2() 16j A.NDHRA PRADESHGAZETTE EXTRAORDI:NARY 13
16.5 The Commission shall provide the necessary infrastructural and human resource facilities for the efficient

functioning of the Vidyut Ombudsman:

Provided that the offic!!of the Vidyut Ombudsman shall have a minimum establishment of ON: Secretary
of the rank 01Deputy Director in the Commission O( on officer of equivalent rank of the Licensee. two
(:Jerk cum Computer Operators and Two Office Subcrdinares.

Provided further that such Cletk-cum-Comouter Operators or Office Subordmatcs I'nay be eitner regular
employees o] the Commission or the Licensee oopomted 011 tieputoticn or tnose appointed on comract
or through outsourcing in accordance with the adminisuGtf1ie convetuence at the Commission.

The Secretary shall assrst the v rdvut Ombudsman In discharge of hrs functrons and shall receive all
representations under oroper acknowledgement.

16.7 The name. location, postal and e-moit address and office telephone and fox numbers of the Vidvut
Ombudsman shall be displayed prominently on the websttes of the Cornrrussron and the Licensees and
at all the offices of the Licensees.

17_Reporting requirements

17.1 The Vldvut Ombudsman shall submit a quarterly report In the Format as per Annexure-I',' on the
settlernent of representations to the Comrmssion with it copy to the Licenst:'e within fifteen (lSi days
from the end of a quarter

11.2 The.vtdvut Ombudsman shall submit to the Commission and the State Government with a copy to the
ucenseets), a half--·(early report gIving detaus of the nature of the grievances of the consumers dealt by
the Vidyut Ombudsman. the response of the Licensees in the redressal of the grievances and the opinion
of the Vidyut Ombudsman on the licensee's compliance of the Standards of Performance as speCified by
the Commlsston under Section 57 of the Act. Such report should be submitted before 31" ranuarv anc
3F July of each year as the case may be.

17.3 The Vidvut Ombudsman shall also furnish an annual report an the activities of the Vldyut Ombudsman
during the ftnancial year to the Commission With COplCS to the State Government and the L;ccn5ee{s)
before tbe end of Apnl of each year.

1&. Presentation of Represent.ation
1S.1 The complatnant or a person duly authorized by him In this behalf may submit his represontanon in

"'mting accompanied by a cOP'Yof the order of the Forum and other necessary supporttng documents. if ally,
erther In person or through post. e-mail or Fo« to the office of the Vidyut Ombudsman havlI1[:!, territorial
[urtsdtcrton.

18-2 In case of submission of a representation in person, an acknowledgement shall be issued immediate:y.
In case of receipt of a representation by post, e-mail or Fax, an acknowledgement shall be dispatched
latest by next working dav,

1.8_3Any representation tn writing may be submitted either in the format specified in Annexure: II or at least
contain the Information required in the format as far as possible.

19. Scrutiny and Admission of Representation

19.1 The Secretarv in the office of the Vidyut Ombudsman may, on scrutiny of a representation received by
him, return the same to rectify any defects or to bring the representation in conformity With the provlsioru,
of the Act or the Reform Act or the Rules or the Regulations or the practice drrecttons or the orders of thE'
Cornmission, specifying the time within which the representation may be re-presented to the office of
the Vldyut Ombudsman.
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19_2 A representation may be filed before the Vidyut Ombudsman agaInst the order of the Forum within
thrrtv (30) days from the date of receipt of the order of the Forum.

Pr;)l/[c-::dtnat the 'Ihdyut Ombudsman may entertain a representation after the expiry of the period oj 30 dovs,
,I hI.' i~ 50rfsfied that there was a 5ufjfcienr couse for nor filing it within such period, upon such terms co, tc costs
or cr!1e.'w.ise es the vidvut Ombudsman chinks fit.

19_3 The Vrd'lut Ombudsman may reject the representation at any stage under the fotlowmg circumstances:

a) In cases where proceedings In respect of the same matter and between the same Complamant
and the licensee are pending before any court. tribunal, arbitrator or any other autnorttv, or a
decree or award or a final order has already been passed by any such court, tribunal. arbitrator
or authorrty:

b) rn C<lSC-Swhich filii under Sections 126, 127,135 to 139 and 152 of the Act-

cl In cases where the representation

i] does not disclose rt cause of acnon:

ri) a ppears ex {ac,« to be barred by any law _ar

Ii) IS re-presented wuhout rectifymg the defects for the correction of which

It was returned or beyond the time specified in the endorsement of return

Provtded that no reoresentotion shofl be reieaea unless the camptainao: has been QI'/t?lI on
opportunity of being heard.

19.4 If the representation IS considered to be in order, the Secretary shall obtam the orders of the vidvut
Ombudsman for admission of the same for hearing.

2.0.Issue and Service of Notices

20 l rh~ Vrdvut Ombudsman shalf fjx a date for appearance of the respondenus) and issue notices to both
partie~ for appearance on that day and the nonce to the respondent(s) shall be accompanied by a copy of
the representation and coptcs of enclosed documents. if any_

.W_L The \/Idyut Ombudsman may, 011the request of the complainant. permit the complainant to effect service
of such notice on the respondent by delivering or tendering to the respondent personally and the
complainant shall provide proof of such personal service to the Vldyut Ombudsman

203 The Vidyut Ombudsman may cause the service of such notrees on both parties in the manner
prescribed by Section 171 of the Act or through speciat messenger and obtaining signed
ad:1ow!edgement or by fax or bye-mail.

,'{JI! 'Nhere the VidYUI Ombudsman is of the opinion that the adjudic;ation of the representation is likely to
have an rrnpact on the rights and interests of other consumers Or the Electricity Industry, he may direct the­
Licensees to place the representation along with the enclosed documents, If any, on the official website:>
of the Licensees, also intimating the date of hearing.
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21. Procedure for hearing:

):.1 On appearance before the Vidyut Ombudsman, the Vidyut Ombudsman may proceed to give a reasonable

opportunity to both parties to produce such further oral and documentary eVidence they may desrre to

produce and hear and settle the representation on merits, on the pleadings and evidence avallab!e on
record.

21.2 :f the Vldvut Ombudsman considers it necessary for a satisfactory cectston 011 the representation he mav

dlH~ct eIther party to produce any documents or information in It5 possession or under Its control or dl~ec:

a personal inspection by the Vidyut Ombudsman or a competent person on the subject at the expense .:J!
either party as the Vidvut Ombudsman ma'y direct and take into consiceraucn such documents or
Information or report of such inspection:

Provided that if the Information or documents ore withheld by a portv or sucb Inspection ,$ resisted or
not osslsted ny a party, the Vidyut Ombudsman may draw an adverse inference oqtnns; such oortv.

21-3 The vtdvut Ombudsman may, in appropriate cases, take recourse to conciliation or rnedtation or arbitration

or any other method of attemanve dispute resolution as he may deem fit and appropriate in t he
circumstances of the case before inquiring into the matter on merits.

l.L4 The Ifldyut Ombudsman may determine from stage to stage during the mqulry or In the 1ma! order, the
manner In which and by whom the costs and expenses of the proceedings or any step therein have to be
borne.

1 LS Subject to the specific provisions of this RegulatIOn, the Vfdyut Ombudsman shall be guided by the
prll1ciples of justice, equity and good conscience and may regulate hiS (WJn procedure accordinglv

215 When, on the date fixed for hearing or any other date to which such heanng may be adjourned, If any party'
or his ;Juthonzcd agent or representative does not appear when the matter IS called for heanng, the

Vidvut Ombudsman may, in his discretion, either dismiss the repre sentanon for default ....hen the
complamant or the person authorized on h15 behalf is absent or proceed ex-porte to hear and settle till:'

representation,

.2 L 7 WONe a representatton IS dismissed for defau It Dr decided ex-porte, the person aggrieved mily file an

Clpplic<ltionwithrn thirty (30) days from the dare of such drsrnissator being proceeded ex-carte, 6$ the GIS('

may be, for recall of the order passed, and the Vrdvut Ombudsman rT13V recall the order on such te rms as
he thinks fit, if he IS satisfied that there was. sufficient cause for the ncn-eppe arance when t he
representation was called for hearing.

n ,8 The complainant or the respondentts) may appear before the Vidyut Ombudsman either in person or
through any other person duly authorised bv him including an Advocate.

22. Ordersof the Vidyut Ombudsman

22,1 On conclusion of the inqUiry, the Vldyut Ombudsman shall pass reasoned orders on the representation

22.1 The Vidyut Ombudsman sha]] pass an order of dismissal of the representation, if the det.lSlOn does not
uphold the representation and he shall grant an appropriate relief{s) as per law, If the representation is
upheld rn full or In part and such reUef(s) sha If be specific and dear.

22.3 The orders of the Vidvut Ombudsman on any representation shall be passed ordinarily within sixty (60)
days of the admission of the representation by him and he shall state the reasons for any p¬ ndency
beyond such period in his quarterly report to the Commission,
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22 ,4 rhe Vidyut Ombudsman may, at any time, since the admjssion of the representation til! the final orders
are passed, make such interlocutory orders or issue such interim dtrections pending final orders on the
representation as he may consider necessary to prevent the ends of [usnce from being defeated

vrovtaed that except where It appears that the object of making sucn imertocutorv orders or such
rrlterim otrections would be defeated b)l deiay, no such inieriocutorv order snoU be made or interim
atrecttons ,ssued antess the oooosite parf:1l hos been gIVen on opportunity at be!ng beard.

22 5 fhe Ilidyut Ombudsman shall sIgn on all original orders, decisions and proceedmgs ' and all the copies of
such orders, decisions and proceedings issued or communicated by the Vldyut Ombudsman shall be
.:c'1ifiCd under the Signature of the Secretary.

~'1.';:; final orders or other executable orders of the v idvut Ombudsman shall be communicated to the
parties to the representation and the person responsibte for executing Or obeVlng such orders witrnn
tn from the date of such orders.

Unless the \/idyut Ombudsman specjfies in his orders the time within which the orders shaHbe executed
or Implemented, the Licensee shall comply with such orders WIthin fifteen (lSi days from the date of
('2ce,p' of the orders under intimation to the Vidvut Ombudsman and he may, at the request of the
h;;('~see, extend the time for such compliance upto a maximum period of one 1) month from the date of
:h e order, for reason;; to be recorded in writing.

n.s Non-comphance WIth the orders of the Vidyut Ombudsman within the time granted or extended shall be
di"t~med to be non-ccrnetiance WIth and contravenuon of this Regulation withm rhe meaning of Sections
142 and 146 of the Act

229 the V idvut Ombudsman shalt communicate to the Chairman and Managing Director of the Licensee about
the non-compliance with the orders of the Vidyut Ombudsman within the time granted or extended and
the vtdvut Ombudsman shall report such non-compliance to the Commission Within thirty (30) days from
the expiry of the period so I5fal'lted or extended for execution or irnpternentation of the orders,

V 10 On receipt of such report from the Vidyut Ombudsman. the Commission may take appropnate aarOH,

as the facts and cucurnstances or the case may requlre and Justify for ensuring compliance with the ordefs
c;Jf the Vldyut Ombudsman Indudlng action under Sections142 and 146 of the Act.

CHAPTER 4

Consumer Assistance

23 I The secretary of the CommiSSIon shall be the officer," the Commission responsible tor consumer
affairs illcluding consumer protection, consumer rnterest and consumer assistance assisted by Deputy
Director (Consumer Assrstance) and! or any ether officer or employee of the Commission as may be
directed by the Commission from time to time.

n 2 The Secretary of the Commission shall reView the reports of the Vidyur Ombudsman and the Forums
received In the Commission from time to time and obtain the orders of the Commission wtthln ten {lOj
days from the receipt of such reports on the acHon to be taken for protecnon at consumer interest in
general or !n particular cases induding Issuance of any general or special instructions In accordance
with law to thc Vidyut Ombudsman at the forums or the licensees or others,

23.3 The Secretary of the Commission shall examine and obtain appropriate orders from the (omm!sStOfl
on the action to be taken on any communication from any (ons.umer regarding any grievance, within
flve {S} days from the receipt of such communication, for redressal of :suchgrievance whether or not
the consumer has taken recourse to the Complaint. Handtlng Procedure relating to Distribution and
Retat! Suppiy adopted in pursuance of the distribution and retall supply licences by the licensees or
the remedies provided under this Regutatior1,
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23.4 The Commission may direct the concerned officer of the licensee to treat any such comrnunicaticn as
a grievance or representation under the complaint handling procedure relating to the dlstnhutlon and
n~t~tI supply and redress the grievance specified therein and recort to the Commission the action
taken Within the time to be specified by the Cornrnissaon.

23_5 rhe Commission may direct the Forum or the Vtdvut Ombudsman, as the case may be, to treat any suCh

communication as a complaint or a representattcn presented under this Regutation and pass orders on
merits in accordance with the procedure prescribed in this RegulatIon and r.eport to the Commission
expedtttoustv.

23.6 Notwithstanding anything contained elsewhere in this Regulation. the Comrrussion mav, ;f It considers
any such communication to be not within the scope of the complaint handling procedure or the
jurisdiction of the Forum or the Vid'IU{ Ombudsman but stilI falls within ItS functions under Sectron 86
read With Sections 57 and 88 (rv] of the A~t or otherwise, pass appropriate orders or issue ap~ropflate

directions rn accordance with Law for prQviding appropriate relief by the person responsible for such
redressat and seek a report of compliance withtn such time as may be specified by the Cornrmssmn.

23.7 Non-compliance with the orders or directions of the Commission under 23.4 to 23_6 abm'€' shall be
deemed to be non-comotiance with and contravention of thiS Regulation within the meaning of Sections
142 and 146of the Act.

23J! if no response or report in compliance of the orders or directions passed or Issued under 23A to 23,6
above is received from the Officer responsible under the complaint handling procedure or the For1J1r
or the Yidvut Ombudsman or the person responslbfe for such comphance, as the case may be. wrthin
the time specified by the CQmmiSSlOn,the Comrmssron may take appropriate action as the facts and
orcumstances of the case may require and iustify for ensuring compliance ot such orders or directions
indudmg action under Sections 142 and 146 of the Act.

139 ('he Commission may, rf It considers Just and necessary. direct the Secretary of the Cornrniss.cn to cal!
for the remarks Or report of the person concerned .on the contents of .loy SlJch communication odore
takms any action under 23.4 to 23_6above and may also specify the time Within which ~Uf.:hremarks or
report Should be submitted to the Commission.

B 10 The Commtssfon mav, on examination and consideration of such remarks Of report. drop any further
action if it considers the same to be unnecessary and unwarranted or proceed to take appropriate
action under this Regufatlon as may be considered just and necessarv

2311 If the person responsible fails Without any reasonable excuse or cause to submit hiS remarks or report
as called for by the Secretary of the Commission under its orders, such default shall be deemed to be
non-compliance wtth and contravention of this Regul;'ltiorJwithin the meanmg of Sections 142 and 146
of the Act actionable under 2Hl above.

23 12 An Officer not below the rank of a Chief General Manager of a Licensee shall be designated by the
licensee as the Nodal Officer in respect of all matters relating to consumer affairs including consumer
prctecrion, consumer interest and consumer assistance.

:1,3.13 Such Nod;ll Offit;:er shall monitor due working of the complaint h()noling procedure. due: representation
of the licensee before the Forum and the V.dyut Omb_udsman in their proceedings, due response to all
the.cammuntcatrons from the Commission and due action for prompt redressa l of any consumer
grievances otherwise brought to his notice.
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23,14 fhe Secretarv of the Commlsslcn and the Nodal Officers of the LicenseesshaUact in coordination

for spreading consumer awareness through consumer education, strengthening consumer
organtzations for protection of consumer interests and rights and making suggestions from time
to time to the Commission and the Licensees for improvement of consumer grievance redressat
mechanisms and betterment of standards of performance of the Efectricity Industry as 3 whole.

CHAPTER 5
GENERAL

24..1 The Licenseeshall ensure that the person against whom a complaint or representation, as the
casemay be, has been made in the Forum or the Vidyut Ombudsman, and In his absence, an
Officer not below the rank of an Assistant Engineer shall appear before the Forum or the V,dyut
Qmbudsman on ali dates of hearing for filing any pleadings or furnishing any documents or
records or information or making any submissions on behalf of the Licensee.

24.2 TheSuperintending Engineerof the Licenseeconcerned shallensure representanon of the Licensee
before the Forum or the Vidyut Ombudsman, as the case may be. on all dates of hearing as
orescribed by 24.1 above and shall submit monthly reports to the Nodal Officer of the Licensee
about the progress of redressal of consumer grievances within his JurisdictJoiL

CHAPTER 6

MISCElLANEOUS
25..Repeal

25.1Saveasotherwise provided in this Regulation, the Andhra PradeshElectrIcity Regu:atory Commission
(Establishment of Forum and Vidyut Ombudsman for redressaI of grievances of the consumers)
Regulation, 2004 (I of 2004) and the A.P.Electricity Regulatory Commission (Appointment of Vidyut
Ombudsman and Terms and Conditions of Service} Regulation, 2007 (2 of ;WOn as amended from
time to time are hereby repealed.

26. Savings

26.1 Notwithstand ing anything contained in this Regulation, the complain t handling procedure relating to
distribution and retail supply adopted in pursuance of the distribution and retail supply HcencesbV
the Licenseesshall continue to be in force,

26.2 The provisions of this Regulation shall be 111addition to and not in derogation of the provisioas of any
other law or rules or regulations for the time being in force.

27. Power to remove difficulties
21.1 if any difficulty arises in giving effect to any of the provisions of these Regulctions, the Cornrnissron

rnay, by general Of special order, direct the licensee, the Forum and the Vrdyut Ombudsman to take
surtable action not being inconsistent with the provisions of the Electricity Act, 2003, or any other
LJWfor the time being in force whlch appears to the Commission to be necessaryor expedient for the
purpose of removing difficulties.

28. Power to Amend
23.1 The Cornrnissior, may, at any time add, vary, alter, modify or amend any Pfo\llsion~ of thiS Regulation.

DR.A.SRINIVAS,
Commission Secretory ll<;
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ANNEXURE I

APPLICATION TO CONSUMER GRIEVANCES REORESSAl FORUM

Dare: _

Name of the Cornptarnanr: _
Fuli address of the Complainant' _
Pin Code: _
Phool'! no.: _
Fax I1(.L

Email id; ~ _

Nature of Connection and Consumer no, {in case of having applied for a connection. state the
regt5tration number) Pf apolicabte]

Distribution Li-censee
,\Jature of grievance {please tIck the relevant boxI boxes}:
d. Wrong biliing_ b. Re.coveryof arrears _ c. Faulty Meter _ d. Burnt meter _.
e. Supply interruption _ f. Harmonics in supply _ g. Supply voltage related ._
h. Deficient :;'('Ivic€_ i. Delay In providing new connection __ j, Reconnection _
k. Change In connected load _ I. Transfer of connection_
rn. Others {please specify}

DeSignationof the ernplovee I employees or the Office of the Licensee from whom relief ISsought:

---_----- ----~ ..----~-----~-.~.--

Details of the grievance, facts giving rise to the grievance (tf space IS not suffinent please enclose separate
sheet)

Nature of relief sought from the Forum

list of documents enclosed IPlease enclose copies of any relevant documents which support the fdct:,
r;.sl! to the grievance)

Dccl", ation;

1/ We, the (omplllro;;nt /s herein declare that:

the information furnished herein above is true and correct and

if \Iole have not concealed Of misrepresented any fact stated hereinabove and the documents submitted
herewrtb,
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The subject matter of the present Grievance has never been submitted to the Forum by mel Of by any
one of us or by any of the parties concerned with the subject matter to the best of my/ our knowledge.

The subject matter of my lour Grievance has not been settled through the Forum in any previous
proceedings.

The subject matter of my lour Grievance has not been decided by any competent authoritv/court/
arbitrator. and is not pending before any such authority / court I arbitrator.

Yours faithfully

(Signature)

(Complainant's name in block letters}

NOMINATION (If the Complainant wants to nominate his representative to appear and make
submissions on his behalf before the Forum, the following declaration should be subrnitted.l

I/We the above named consumer hereby nominate Shri/Smt. whose address is

as rnv/our REPRESENTATIVEin the proceedings and confirm that any statement, acceptance or
rejection made by him/her shall be binding on me/us, He/she has signed below In my presence

A(CFPTED

(Signature ot Representative)

(Signature of Complainant)
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ANNEXURE II

REPRESfNTATlON BEFORE VIDYUT OMBUDSMAN

Note: AI indicates compulsory fields

Oate": _

fo

The Vidyut Ombudsman

(Specifyfull address)

Dear Siri Madam

SUB: {please make a mention of the order of the Forum from which a representation to the vidvut
Ombudsman is being made}

Details of the grievance are as under:

Name of the Complainant: _

Full address of the Complainant *: _

Pin Code": _

Phoneno.": _
Fax nO.: _

Email id: -----
Nature of Connection and Consumer no." (in case of having applied for a connection, state the
application number; _. _

Distribution uceosee":
Name and Address of the Forum*: _

Date of submission of grievance by the Cornptainant to the Forum" (please enclose 3 copies of the
grievance): _

Details of the representation, facts giving rise to the representation" (If space ls not sufficien t please
enclose separate sheet)

I,oVhether the consumer has received the final decision of the Forum? {If yes, please enclose three copies
of the Forum's order conveying its final decision

If the consumer has received the final decisron of the Forum, whether any amount was assessed by the
Forum to be paid by the consumer to the licensee? If so, the details thereof

NiJture of relief sought from the Vidyut Ombudsman

List of documents enclosed (Please enclose three copies of all relevant documents which suoport the
facts giving rise to the representation)
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1/ We, the Complamant/s herein declare that:

r:'e Information furnished herein above is true and correct- and

1/ 'We have not concealed or misrepresented any fact stated hereinabove and the documents submitted
herewith .

. he Subject matter of the present representation has never been brought before the.Office of the
\/ldy'ut Ombudsman by me! O(by anyone of us or by any of the parties concerned with the subject
'natter:c the best of my/ OUf knowledge,

;he subject matter of my/ our representation has not been settled through the Office or the Vidyut
Ombudsman in any previous proceedings.

The suoject matter of the present representation has not been decided by any competent authoritv/
court/arbitrator, and is not pending before any such authority / court I arbitrator.

Yours iaithtutly

(Sfgnature)

[Cornpla ir.ant's name in block letters)

NOMINATION - (If the Complainant wants to nominate his representative to appear and make
subrrnssrons on his behalf before the Vidyut Ombudsman, the following declaration should be
s.rbrratted.)

I/We the above named consumer hereby nominate Shri/Srnt, """""""",," ."." ... , , whose address 1$

""''''''''''''''''''''''',." ... " ... ,,,,,,, .. ,,,,.,,. " .. " ...... " ...... " .. "."" ... "" ..15 mV/Qur REPRESENTATIVEIn the proceedings
d'ld connrrn that any statement, acceptance or rejection made by him/her shall be bindmg on me/us .
....e/She hilS signed below In my presence.

ACCEPTED

[Signature of Representative)

{Signature of Complainant)
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ANNEXURE III

QUARTERL Y REPORTING BY THE FORUM
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'Vore: Sum of row 6, 7 & 8 should be equal to row 4

3_Sti'!tus of compliance by licensee:

2_Reasons for pendency of any complaint beyond sixty (60) days. complaint'wlse'

a Of the number of grievances successfullv redressed during the quarter, state the number of i5f1evancesIn
which the orders specified directions to the Licensee:

b. Describe the status of the licensee's compliance against each such grievance.
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ANNEXURE rv

aUARTERL Y REPORT1NGBY VIDYUT OMBUDSMAN

Quaner ending of 20__

Status of Settlemert of representations
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3. Status of compliance by licensee:

2. Reasonsfor pendency of an', representation beyond sixty {60} days, representation-wise:

iL Of the number of representations successfullysettled during the quarter, state the number of
reoresentaticns in which the orders specified directions to the licensee:

D. Describe the status of the Licensee'scompliance against each such representation:

, '--~'~"~"-""".'-'------------------------

DR.A.SRINIVAS,
Commission secretary:V';;



 
 

EASTERN POWER DISTRIBUTION COMPANY OF ANDHRA PRADESH LIMITED 
CORPORATE OFFICE :: VISAKHAPATNAM 

P&T Colony, Seethammadhara, Visakhapatnam – 530 013 
CIN : U40109AP2000SGC034117 

 
APPLICATION FOR THE POST OF CHAIRPERSON  

IN CONSUMER GRIEVANCE REDRESSAL FORUM (CGRF) OF APEPDCL  
 
1. (a) Name _________________________________________________ 
                    
   _________________________________________________________ 
  

(b) Father’s Name : _________________________________________ 

_________________________________________________________ 

(c) Date of Birth ___________________________________________  
          (copy of birth proof to be invariably submitted) 
 
(d) Age as on date of notification ________________________________ 

(e) Candidate belongs to (OC/SC/ST/BC) _________________________  

(f) Native District: _______________________________________________  

2. Address with Telephone Nos. :- 

(a) Permanent Address: _____________________________________________________ 

_________________________________________________________________________

_________________________________________________________________________ 

(b) Present Address: ________________________________________________________ 

_________________________________________________________________________ 
 
_________________________________________________________________________ 

 
    (c) Mobile Nos. ___________________________________________________________  
 
    (d) e-mail address__________________________________________________________ 
 
3. Qualification: 
___________________________________________________________________________ 
 
___________________________________________________________________________ 

 

Affix latest Passport 
Size photograph with 

self attestation 

 



 
4. Present Occupation:   

District Judge (Selection Grade) 
   in the A.P. State Judicial Service 
                     Or 
   District Judge (Entry Level) 
   in the A.P. State Judicial Service 

                                                                                  
                                                                             (TICK IN APPROPRIATE BOX) 

 
5. Furnish other details of experience etc. (As per the eligibility specified in the Notification 
and A.P. Gazette No.116, Dt.16.02.2016) 
 
 
 
 
Note:  All the relevant testimonials viz. Age proof, qualifications, community, 
experience etc. shall be submitted along with application. 
 
 

DECLARATION 
 
  I certify that the above details furnished by me are true and I am eligible for the post. 
 
Station: 
 
Date:        

Signature of the Candidate  
  

 

 

 


