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WEBSITE MATTER
EASTERN POWER DISTRIBUTION COMPANY OF ANDHRA PRADESH LIMITED
Eastern CORPORATE OFFICE :: VISAKHAPATNAM
power P&T Colony, Seethammadhara, Visakhapatnam - 530 013

CIN : U40109AP2000SGC034117

NOTIFICATION

Applications are invited from the eligible candidates for filling up of the post of
CHAIRPERSON in Consumer Grievance Redressal Forum of APEPDCL according to the
Andhra Pradesh Gazette No.116, Dt.16-02-2016:

The complete details may be perused in the Andhra Pradesh Gazette No.116,
Dt.16-02-2016 which is attached below.

Eastern Power Distribution Company of Andhra Pradesh Limited herein after called
"Licensee" with expression wherever the context admits.

The detailed application along with copies of testimonials shall be reached this
office on the following address on or before 01-05-2025

The Chairman & Managing Director,
APEPDCL, Corporate Office,

P&T Colony, Seethammadhara,
Visakhapatnam — 530013.

Andhra Pradesh.

Details:-

A person who has been a District Judge (Selection Grade) or a District Judge (Entry
Level) in the Andhra Pradesh State Judicial Service.

Terms & Conditions:

i) The Chairperson shall hold office for a term of three (3) years from the date he
enters upon his office:
Provided that the Chairperson shall not hold office as such after he has
attained the age of 67 years.

ii) The Chairperson of the Forum shall be a person of experience, integrity, ability
and good standing.

iii) The Chairperson shall work full time.

iv) No person shall be appointed or continued as Chairperson if he stands
disqualified on account of his:
a) having been adjudged an insolvent.
b) having been convicted of an offence involving moral turpitude.
¢) having become physically or mentally incapable of acting as such position.
d) having acquired such financial or other interest as is likely to affect
prejudicially his function as the Chairperson.

Page 1 of 3



File No.EPCOR-06002(151)/1/2015-MPS-1-COR

e) having so abused his position as to render his continuance in office

prejudicial to public interest.

f) having been guilty of proven misconduct; or

g) having been ineligible for such appointment under this Regulation.

v) A Chairperson shall be liable to be removed from his office forthwith on

account of any of the aforesaid disqualifications arising or being discovered:
Provided that no Chairperson shall be removed from his office on any of
the aforesaid grounds (a) to (f) of (iv) above unless the Licensee has held
an inquiry in accordance with the same procedure as prescribed for the
employees of the Licensee and if, upon such inquiry, such Chairperson is
found liable to be removed from his office on any such ground, the Licensee
shall take action for the removal of such Chairperson with the prior
approval of the Commission and the initiation of any such inquiry shall be
under prior intimation to the Commission.
Provided further that where an inquiry is contemplated or is pending
against a Chairperson on any of the aforesaid grounds, the Licensee may,
subject to ratification by the Commission, restrain such Chairperson from
acting as such Chairperson till the conclusion of the proceedings.

Conditions of Service of the Chairperson:

1. a) The Chairperson shall receive an honorarium of Rs.75,000/- (Rupees Seventy Five
Thousand only) per month during the first year of service. Such monthly
honorarium shall be increased by Rs.5,000/- (Rupees Five Thousand only) for
each year of service completed in such office as per APERC Proceedings No.
APERC/DD/CA/F.No.1200/No.13/2023, Dt. 10.01.2023.

b) The Chairperson shall receive a house rent allowance of Rs.25,000/-(Rupees
Twenty Five Thousand only) per month as per APERC Proceedings No.
APERC/DD/CA/F.No.1200/No.13/2023, Dt. 10.01.2023.

¢) The Chairperson and his family shall be entitled to the same benefits of medical
attendance and medical treatment to which a Chief Engineer/Chief General
Manager of the Licensee is entitled.

d) The Chairperson shall be eligible per annum for casual leave of Fifteen (15) days,
Optional holidays for five (5) days and Extra-ordinary Leave on loss of pay for
such period as the competent authority may consider just and reasonable. The
Chairman and Managing Director of the Licensee is the competent authority to
sanction such leave to the Chairperson.

2. The Chairperson shall be entitled for such travelling allowance and daily
allowance for journeys for participation in the Forum's proceedings as are
admissible for official tours to a Chief Engineer/Chief General Manager of the
Licensee.

3. The Forum is provided with vehicle either owned or hired by the Licensee.

4. Forum Office is located in the office of Corporate Office, ATC Building, 2™
Floor, Seethammadhara, APEPDCL, Visakhapatnam.
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Procedural Matters:

The Chairperson of the Forum shall have the general powers of superintendence and
control over the Forum.

The office of the Forum shall be open during working hours on all working days of
the Head Office of the Licensee.

The Forum shall determine the manner, the place within the area of supply of the
Licensee, the date and time to conduct its hearings as it considers appropriate, with
regard to a complaint received by it.

The quorum for any meeting or proceedings of the Forum shall be two

Where the Chairperson is unable to discharge his functions owing to absence, leave,
illness or any other cause, the senior most full-time Member of the Forum shall
discharge the functions of the Chairperson.

The decision of the majority of the Members present shall be the decision of the
Forum, while the dissenting opinion of the minority shall also form part of the record /
order.

No act or proceeding of the Forum shall be deemed invalid merely by reason of there
being some defect in the constitution of the Forum or by reason of the existence of a
vacancy among its Members.

The Forum shall comply with such directions as the Commission may issue from time
to time in the interest of efficient and effective redressal of grievances in a timely and
expeditious manner.

Reporting requirements:

1.

Encl:

The Forum shall submit a quarterly report in the Format as per Annexure-III (of the
Andhra Pradesh Gazette No.116, Dt.16.02.2016) on the disposal of grievances to the
Vidyut Ombudsman and the Commission with a copy to the Licensee within fifteen
(15) days from the end of the quarter.

The Forum shall also furnish an annual report on the activities of the Forum during
the financial year to the Ombudsman and the Commission with a copy to the Licensee
before the end of April of each year.

1) Format of Application
2) Andhra Pradesh Gazette No.116, Dt.16-02-2016

PRUDHVI TEJ IMMADI, IAS
CHAIRMAN & MANAGING DIRECTOR

Digitally Signed by Suman Page 3 0of 3

Kalyani Devara

Date: 01-04-2025 11:17:04

Reason: Approved
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Now L6 | HYDERABAD. MONDAY. FEBRUARY 16, 2016.
NOTIFICATIONS BY GOVERNMENT
— X
ANDHRA PRADESH ELECTRICITY REGULATORY COMMISSION

Consumaer Grievances Redressal Forum, Vidyut Ombudsman and Consumer Assistance

L Regulation, 2016
’)%-]’3 (Regutation No.3 of 2016
Preambie
3|7

Whereas Section 42 of the Electricity Act, 2003 deals with the duties of the Distribution Licensess
17 2nd open Access and sub-sections(5),{6),{7} and (8) therein deal with the establishment of a Forum for
rndressal of grievances of the consumers and Ombudsman, an autharity to hear the representaticns
agdinst nan-redressat of grievances by the Forum. These facilities provided to the censumers are without

/ prejudice to the rights which the consumers may have otherwise in taw:

:L/NS Whereas the Andhra Pradesh Electricity Regulatary commission (hereinafter referred to as “the
Commission”} notitied the Andhra Pradesh Electricity Regulatory Commissian (Establishment of Forum
and Vidyut Ombudsman for redressal of grievances of the consumers) Regulaticn 2004 (1 of 2004} in
Andhra Pradesh Extraordinary Gazette dated 6th Febiruary 2004:

Whereas the Commission notified the Andira Pradesh Electricity Regulatary Commussion {Appointment
cb Vigdyut Ombudsman and Terms & Conditions of Service) Regulation, 2007{2 of 2007} in Andhra Pradesh
Extraordinary Gazette dated 3™ July 2007;

Whereas Gavi. of india, in exercise of powers conferred by Section 176 of the Electricity Act, 2003
notified the Electricity Rules, 2005 vide GSR 379(E) dated 8th June 2005 and £lectricity {Amendment] Rules,
2006 vide GSR 667 (£} dated 26th October 2006, contaxming. inter-akia, Rule 7 regarding Consumer Redressal
Forum and Ombudsman;

Whereas the Cammission further notified the Andhra Pradesh Electricity Regulatery Commission
{Establishment of Forum and Vidyut Ombudsman for redressal of gricvances of consumers) (First Amendment)
Regulation, 2047 m Andhra Pradesh Extraordinary Gazette dated 1st October 2007;

i1l
G 767,
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Whereas the present Andhra Pradesh Electricity Regulatory Commission has  been constituted for the
state of Andhra Pradesh in terms of Section 32 read with the Twelfth Schedule of the Andhra Pradesh
Reorganization Act, 2014 [Central Act & of 2014);

‘Whereas all the Regulations made by the erstwhile Andhra Pradesh Electricity Regulatary Commission
arg adapted in refation to the State of Andhra Pradesh under the Andhrs Pradesh Electricity Regulatory
Comnmussion {Adaptation) Regulation, 2014 (4 of 2014y

-

Whereas the Forum for redressal of grievances of the consumers and the vVidyut Ombudsman n the
Stare of Andhra Pradesh are continuing to function under such adapted Regulations;

‘Whetess during the course of public heanngs heid on tariff filings for FY 2015-16 and aiso otherwise, a
number of critical comments/views/suggestions are recerved fram the public and the stakeholders indicating
ihe smperslive need for strengthening and impreving the manner of redressal of grievances of consumers;

Accordingly, the Commission, guided by the model Regulations famed by the Farum of Regulstors 1o
the extent they suit and answer the needs and reguirements of the consumers and the electricity industry in
the State of Andhra Pradesh and keeping in view the feedback from alt the Stakeholders and other State
tlectnicity Regulatory Commissians, prepared and published a draft Regulation governing the establishment
and funclioning of the {onsumer Grievances Redressal Forum, Vidyut Ombudsman and Consumer Assistance
i the State of Andhea Pradesh in its website on 23-12-2015, tnvited further comments/views/suggestians fram
dietested persons/stakehoiders and conducted public hearings on 23-01-2016 and 30-01-2016.

Having due regard to the views/comments/suggestions received and in exercise of the pawers conferred
on 1t by cfauses {r) and {s) of Sub Section (2) of Section 181 read with sub sections (5) to (B) of Section 42 of the
Eleqinicity Act, 2003 {Central Act 36 of 2003), the Andhra Pradesh Electricity Reform Act, 1988 {State Act 30 of
1938} and Rule 7 of the Electricity Rules, 2005 and all other powers enabling it in this bebalf, the Andhra Pradesh
tlecrricity Regulatory Commission hercby makes the foliowing Regulation providing for establishment and
functioning of the Consumer Grevances Redressal Forums, the Vidyut Ombudsman and Consumer Assistance
and fer all matters incidental and anciflary thereto:- '

CHAPTER 1
1. Short title, applicability and Commencement :-
1.1 This Reguiation may be called the "Andhra Pradesh Electricity Regulatory Commission Consumer

Grievances Redressal Forum, Vidyut Ombudsman and Cansumer Assistance Regulation, 20167

1.4 The Regulation shall be applicable to alt the Licenseas in their respective licensed areas and consumees
of slectricity in the State of Andhra Pradesh.

1.3 This Regulation shall come into force on 1 ™ March, 2016.
2. Definitigns
In this Regulation, unless the ¢ontext otherwise requires,-
21 " Act “ means the Electricity Act, 2003 (Central Act 36 of 2003) as amended from time to time~
22 “Chairperson” means the Chairperson of the Forum ~

23 “ Commission “ means the Andhra Pradesh Electricity Regulatory Commission®
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2.4 “ Complainant “ means and includes the following who have a grievance as defined in the Regulation

a) A consumer as defined under Clause {15) of Section 2 of the Act~
Bl An apglicant for a new electrigity connection™
¢} Any registered consumer 3ssoCi@tion™

) Any unregistered associatien or group of cansumers, where the comsumers have comman or
similar interests™ and

al An occupier of 3 premises 1o which electricity 1s or has been supghed ov a Licensee;
3] fn the case of death of a consumer, tus/her legal heir(s) or representativeds],

2.5 ""Compiaint” means any allegation made araily e in writing to 3 Forum by or on behalf of 3 Complainant
seeking redressal of grievances including those concerning the supply of elecrricity or the services
rendered by the licensee

2.6 “Forum” means the forum for redressal of grievances of consumers established by a Distributicn
Licensee under sub sectan {5} of Section 47 of the Act and this Regutaticn™

27 Grievance” means corsequenceds) of any fault, imperfection, shartcoming or inadeguacy in the guality,
nature and manner of performance or failure of performance of 2 duty under the Azt or the Reform Act
or the Rules or the Regulations made there-under or any policy directions or arders of the Commission
or any other law for the time being in farce, by the distribution liensee by which 3 complainant s
apgrieved.

22 “Licensee” means 4 gerson, wha is granted g licence to distribute alectnaty as a distribution lconsewe in
any specified ares in the State of Andhra Pradesh and inctudes persons rxempted under Section 13 of
the Act and also inciudes persons, who shall be deemed to be such licensees under the Act or persans
through whom a distribution licensee undertakes distribution of electrioty for a spetified ares wathin
the area of suppiy of that distribution licensen;

2.9 "Refarm Act” means the Andhra Pradesh Electricily Reforan Act, 1998:5tate Act 3D of 1998);

2.1 Representation “ means the representation made to the Vidyut Ombudsman by or a0 behaif of a2
complainant who is aggrieved in any manner by non-redressal of his grievance{s! by d Forum;

211 "State” means the State of Andhra Pradesh™

2.12 "Vidyut Ombudsman” means an autharity appointed or designated by the Cammission, under sub sechion
{6} of Section 42 of the Act and this Regulation™

3. Interpretation

3.1  Words and expressions used and not defined in the Regulation but defined in the  Act or the Reform Act
ar the Rutes or the Repulations made there-under shall have the meanings respectively assignec ta
them therein.



ANDHRAPRADESH GAZETTE EXTRAORDINARY [Part-1

4.1

4.2

4.3

4.4,

5.1
5.2

CHAPTER 2
CONSUMER GRIEVANCES REDRESSAL FORUM

Number of Forums, location and jurisdiction

In terms of subsection {5) of Section 42 of the Act, every Distribution Licensee shall, within six
manths from the date of grant of license, establish one or more Forums for redressal of grievances
of consumers in accordance with this Regulation,

Provided that the Consumer Grievences Redressol Forums established and functioning as such
immediately befare this Reguiotion coming into force shall be deemed to have been established
under this Reguloticn and shall continue os such till repiocement by Forums established under
this regulotion,

Tne number of Forums, their igcation and areas of jurisdiction may be determined by the Distribution
Licensee with the prior approval of the Commission.

In determining the number of Forums, the Distribution Licensee sha!l have due regard to:
a. the number aof complaints being raceived from the consumers™

b. the necessity of the Forum 1o tour each and every subdivision in the Licensee’s
area at regsonable intervals™ and

c. the need for ensuring timely disposal of the compizints by the Farum.

in order to ensure that alf complaints are disposed of within the specified time-timit, the Commission
may. from time to time, require the licensee to increase the number of Forums.

Appointment and Removal of Members
The Forum shall consist of four members including the Chairperson of the Forum.

3! The Chairperson shall be appointed by the Licensee after inviting applications from persons
who are eligible for such appointment through public advertisement by a notification on the website
of the Licensee and aiso by publication in a Telugu mrewspaper having wide circulation in the State
of Andhra Pradesh.

b} A person who has been 2 District Judge (Selection Grade) or a District Judge (Entry Levelin the
andhra Pradesh State Judicial Service and in the event of a suitable person from such a category
not being available, a person who has been a Chief General Manager under 3 Distribution Licensec
giher than the one for which the Foruem is being constituted or a Chief Engineer under a Transmission
Licensee in the State of Andhra Pradesh shall be eligible for appointrment as Chairperson.

The Licensee shal appoint two Members - one from Technical stream and another fram Finance
siream. The Technical and Finance Members shall be serving officers of the ticensee, not below
the rank of a Superintending Engineer or General Manager or an Qfficer of equivatent rank.

a} The Commission shall nominate one Independent Member from among persans eligibte for
such appointment after inviting applications from them through a public advertisement by a
notification on the website of the Licensee and also by a publication by the Licensee in a Telugu
Newspaper having wide circulation in the State of Andhra Pradesh.

b} An active mermber for not fess than five (5] years of a Registered Society or a Non Governmental
Organisation or a Consumer Organisation or any other association of persons by whatever namae
calted having one of its main objectives as consumer protection or a person veoluntarily serving
the cause of consumer protection for not less than ten {10) years shall be eligibie for being
considered by the Commission for such appointmant.

rra——
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¢} A person in the empioyment of the Licensee in any capacity at any time within three{3) years
prior to such cansideration including & person who is, in any manner directly or indirectly, connected
with the distribution of electricity by the Licensee during such period shall nat be eligible for such
appointrent

5.5.  The Chairpersan or a Member shall hold office for 3 term of theee {3) years from the date he enters
upon his office:

Provided that the Chairperson or on Independent Member shaif not held affice os such after he
hos attained the age of 67 years and a Member, who i a serving officer of the Licensee, sholi
hold office as such only so long as he is in the service of the Licensee.

5.4. The Chairperson and Members of the Forum shall be persons of experience, integrity, abdity and
good standing.
5.7, The Chairparson and the Technicat and Finance Members shall work full time while the Indepandan?

Mamber shall participate in the proceedings and work of the Forum as may he required.

58 No person shall be appeinted or contnued as Chairperson or Memboer if he stands disquahfied on
account of his:

a] having been adjudged an insofvent™
b) having been convicted of an offence nvoling moral turprtude™
¢) having becorne physicalty or mentally incapable of acting as such Member~

d] having acguired such financial or other interest 3s is lkely to affect prejudicially bis function as
a Member~

el having s0 abused his poasition as to render hs cantinuance in office prejudicial to public interest™
f} having been guilty of proven misconduct; or
g} having been ineligible for such appointment under this Regulation.

L9 A Chairperson or Member shall be liable to be removed from his office forthwith on account of any of the
aforesaid disqualifications arising or being discovered:

Provided thot no Chairgerson or Member shall be removed fram his affice on any of the gforessid
grounds (o} to {f) of 5.8 above unless the Licensee hos hald on inquiry i1 azcordonce with the some
pracedure as prescebed for the empioyees of the Licensee and if, upor such snquury, such Chaitpersson
or member is found hable to be removed from his affice on any such ground, the Licensee sholi toke
gction for the removal of such Choirgerson ar Member with the prior appravaf af the Cammissien
eng. the initiation of any such inquiry shall ba under prior intimation to the Commission

Pravided further thot where an inguiry is contemploted or is pending againse ¢ Chairperscn or member
on any of the aforescid grounds, the Licensee may, subject to rotificatian by the Commission, restramn
such Chalrperson or member from acting as such Chairperson ar member tiit the conclusion of the
proceedings.

5.10 The Licensee shall initiate action for filling up any future vacancy in the post of a Chairperson ara Member
of the Forum at least three (3} manths before such vacancy s likely to arise,

In case of death or resignation or removat of a memher or Chairpersan or in any other such situation

wherein a vacancy arises in the Forum, the Licensee shall take immediate steps far filing vp of the
vacancy 50 arising:
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Pravided that when such vacancy is in respect of the Chairperson, the seaior

most full-time member shall be in-chorge during the petiod of suth vacancy.
6. Conditions of Service of the Chairperson and Members

5.1 3y The Charpersen shall receive an honorarium of Rs.80000/-(Rupees Sixty Thousand only) per month
during the first year of service. Such monthly hgnorariurm shall be increased by Rs.2S500/-(Rupcos
Two Thousand Five Hundred only] for each year of service completed in such office.

b: The Chairperson shall receive a house rent alfowance of Rs.15000/-{Rupces Fifteen Thausand
only) per menth.

¢t The Chairperson and his family shall be entitled to the same benefits of medical  attendance and
medical treatment to which a Chiel Engineer/Chief General Manager of the Licenser is entitled.

d¢i The Chairperson shall be eligibie per annum for casual leave of Fifteen (1S} days, Qptional
holidays for five {5) days and Extra-ordinary Leave on loss of pay for such perod as the competent
authority may consider just and reasonable. The Chairman and Managing Director of the Licensee
i the competent sutharity to sanction such lgave to the Charperson.

B.J The Independent Member shall be entitied for a per diem remuneration of Rs.2500/-{Two Thousand
five Mundred oaly) for cach day of participation in the Forum's proceedings and work.

E.2 ihe Chawrpersan and the independent member shall be entitled for such traveiiing allowance and daty
Hlowizncy for journeys for participation in the forumy's preceedings as are admissible for official tours
13 a Chiet Engineer/Chiaf General Manager of the ticensee.

6.4 The terms and conditians of service of 2 Member of the Forum who is a serving officer 9f tha Licensee
shall continue to be the sama

on
i

Subject to the general and special directions of the Commission, the ticensee shall provide the necessary
infrastructural and human resource facilities for the efficient functioning of the Forum complying 35
far as practicable with the requests of the Forum in this regard.

Provided that the affice of the forum shall have o minimurn establishment of one Secretory of the
rank of Assistant Engineer (Electeical), twol2) Clerk cum Computer Operotors and three{3) Office
uhordinetes. '

Provided further thot the lotter two categaries of employees may be cither reqular employces of the
Liensee ar gersans oporinted on contract ar through osutsourang in grcordance with the
admitistrative convenience of the Licensee.

6.5 ne Forum shall be provided with an official vehicie (7+1 seater) either owned or hired by the Licenses
which shall be under the control of the Chairpersan.

6.7 The Drawing and Disbursing Officer of the Corporate Office of the Licensee shall be the Drawing and
Cishursing Officer of the Forum also and if the Farum s located at a place other than the place of
Corporate Office, the Chairman and Managing Director of the Licensee may ghie appropriate directions
for the smooth and canvenient functioning of the Forum to the Drawing and Disbursing Officer of the
Corporate Office himself or decignate a Drawing and Bisbursing Officer at the place of the Ferum.
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7.

7.3

74

~ed
Y

76

7.7

'8

/9

Pracedural matiers

The Chairperson of the Forum shalil have the general powers of superintendence and contral pver tha
Forum.

The Secretary shall assist the Forum in discharge of s functians and shall receive all the zamplatnts
under proper acknowledgement.

The office of the Forum shall be open during working hours on all working days of the Head Office of
the Licensee.

The Forum shall determine the manner, the piace within the srea of supply of the Licensee, the date
and time to conduct (1S hearings as it considerss appropriate, with regard to a complaat received by it

The quorum for any meeting or praceedings of the Forum shail be two:

Where the Chairperson is unable to discharge his functions owing to absance, leave, fliness or any
other cause, the senior-most full-time Member of the Forum shall discharge the functigns of the
Chairperson.

The decision of the majorty of the Members present shalf be the decision of the Forum, while the
dissenting opinion of the minority shall also form part of the recard/order

N© act or proceeding of the Forum shall be deemed invahd mereiy by reason of there being some
defect in the constitution aof the fgrum or by reason of the existence of A vacancy ameng its Members.

The Forum shall comply with such directions as the Commission may ssue from tirme to time v the
interest of efficient and effective redressal of grievances in a timely and expeditious manner,

The licensee shall, fram tme to time, give due publicity about the Forum and sts functions in suci
manner as it considers appropriate or as the Commission may direct. The postal and e-ma#f address and
office Telephone and fox number{s} of the Foruem, shall be displayed prominently at all the offices af
the Licensee (including ail 13233 KV and 33/11 KV Sub-statsans) which have interface with cansumers
and shall alse be duly published in the electricity bills of the consumers.

8. Reporting requirements

31

g2

9.

The Forum shall submit a guarterly report in the Format as por Annexure-Hl gn disposal of gnevances ta

the Vidyut Ombudsman and the Commission with 3 copy to the Licensec within fifteen {15) days trom
the end of a quarter.

The Forum shali also furnish an annuai report on the activities of the Forum during the financiai year o the

Ombudsman and the Commission with 3 copy to the Licensee before the end of April of each year

Presentation of comgplaint

2.1 The complanant or a person duly authorized by him in this behatf may submit his complaint along vath

the necessary supporting documents, if any, either in person -or through post, e-mail or Fox to the
appropriate Forum within whose jurisdiction the cause of action for the complaint arises:

Provided thot where 6 complaint is made orally to a Forum, the same shofi be  reduced into writing
ond the signature or the left thumb impression of the complainant obtained thereon, by the Forum
or the Secretary of the Forum when duly autharized by the Earum in this behalf and o copy thereof
shall be furnished forthwith to the complainant.
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8.2 In case of submission of the complaint in person, an acknowledgement shall be issued immediately.

in case of receipt of the complaint by post, e-maif or fox, an acknowledgement shall be dispatched latest
by the next working day.

9.3 Any complaint 1n wnting may be submitteg either in the farmat specified in Anngxure: ( or at least contain
the nformation required n the format as far as pessible.

-

10.  Scrutiny and Admission of complaint

10.1 The Secretary of the Forum may, on serutiny of a complaint raceived by him, return the same (o rectify
any defects or to bring the complaint in conformity with the provisions of tha Act or the Reform Act or
the Rules or the Regulations or the practice directions or the orders of the Commussion, ipecifying the
time within whith the comptaint may be re‘-presented before the Forum,

=
<
L)

Tha Forurm may reject the complaint at any stage under the following  circumstances:

al In cases where proceedings in respect of the same marter and between the same Complainant
and the Licensee are pending before any court, tribunal, arbitrator or any other autharity, or a
decree ar award or a finat order has already been passed by any such court, tribunal, arbitrator
or suthority:

) tn cases which fali under Sections 126, 127, 135 to 139 and 152 of the Act:

c} In cases whare the complaint has been submitted beyond two yrars after the date on which
the cause af action has arisen™ ang

d) In cases where the complant
i. does not disciose a cause of action:
i, appears ex-focie to be barred by any law - ar

ik s re-prasented without rectifying the defects for the correction of  which it was returned
ar beyond the time specitied in the endarsement of return:

Prowvded that no complaint shall be rejectad uniess the Camplainant has  beern givest gn
appartunity of being heard.

10.3  If the camplaint is considered to be in order, the Secretary shall obtain the orders of the Forum for
admission of the same for hearing.

11. tssue and Service of Notices

111 The forum shall fix a date for appearance of the respondent{s) and issue natices to both parties for
appearance on that day and the notice to the respondent(s} shall be accompanied by 3 copy of the
¢ omplaint and copies of enclosed documents, if any.

11.2 The Farum may, on the request of the complainant, permit the complainant toeffect service of such
notice on the respondent(s) by deiivering or tendering to the  respondent{s} personally and the
complainant shall provide proof of such personal service to the Forum.

11.3 The Forum may cause the secvice of such notices on both parties in the manner prescribed by Section 171
of the Act or through speoal messenger and obtaining signed acknowledgement or by fax or by e-mail,
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11.4 ‘Whare the Forum is of the opiniaa that the adjudication of the complaint s likely to have an impact 6n
the rights and interests of other consurners or the Electricity Industry, it may direct the Licensees to
niace the compiaint along with the enclosed documents, if any, on the offical website of the Licensee,
also imtimating the date of hearing.

12. Procedure for hearing

121 On appearance before the Forum, the respondent (s] shall file the response (s}, if any, 10 the complaint
within seven {7} days from the date of appearance or before the expiry of such further time wh:ich may
be granted by the Forum from time to time, subject to & maximum of thirty (30} days.

,--
273
-

i¥ the raspondent {s} bas ng chjection for the relef claimed in the complaint or doei not file any
respanse {3}, the forum shall proceed to hear and determine the comglaint by passig apprapriate
orders forthwith on mernts on the materiai available on recard.

12 3 1if the complaint is contosted, the Forum may proceed 1o give a reasanabile ospportunity to bath partias ig
oroduce such oral and documentary evidence they may desire to produce and determine the complaing
on mernts on the pleadings and evidence available on record.

£2.4 If the Forum considers it necessary for a satisfactory decision on the compiaint, the Forum may direet
gither party ta produce any documents or information in its pessessign or under its control or direct a
personal inspection by the Forum or a competent person on the subject at the expense of enther party
as the Forum may direct and take into consideration such documants or information of ragort of such
mspection:

Provided that if the information or documents are withfield by o pariy or suct inspection is resist2c
or not assisted By a party, the Forum may draw an adverse inference against such party.

12.5 The forum may, in appropriate cases, take recourse to congiliation or mediation or arbitration or any ather
method of alternative dispute resolution as it may deem fit and appropriate in the circumstances of {he
case befare inquiring into the matter on mernts,

12.5 The forum may determine from stage to stage dunng the inquiry or in the final order, the manner i whieh
and by whom the costs and expanses of the proceedings or any step therein have to be borne

127 Subject to the specific provisions of this Regulation, the Farum shall be guided by the principles of justice,
equity and good conscience and may regulate its own procedure accordingtly.

12.§ When, on the date fixed for hearing or any other date to which such hearing may be adjourned, if zay
party or hus autharized agent or representative does not appear when the matter is ¢alled for hearing,
the Forum may, in its discretion, either dismiss the complaint for defauh when the complainant ar the
persan authorized on his behaif is absent or praceed ex-porte to hear and decide the compiaint.

12.9 Where a complaint is dismissed for defauit or decided ex-parte, the persan agprieved may file an apphcation
within thirty (30} days from the date of such dismissal or being proceeded exparte, as the case may be,
for recall of the order passed, and the Forum may recall the order on such terms as it thinks fi1, if the
Fartumn is satisfied that there was sufficient cause for the non-appearance when the petition was called
for heaning,

12.10 The complainant or the respondent {s} may appear before the Forum either in persan gr through any
other person duly authorised by him including an Advocate,
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133

134

[
w
W

136

13. Orders of the Forum

On conciusion of the inquiry, the Forum shall pass reasoned orders on the comolaint and the decision of
the Forum shall be by a majority of the Members who heard both parties and in the event of equality of
votes, the Chairpersan or in his absence the person presiding, shall exercise a second or casting vote.

“he Forum shall pass an arder of dismissal of the complaint,  the decision does nat uphold the complaint
and the Forum shall grant an appropriate relief{s) as per law, if the complaint is upheld in full or in pan
and such retief(s) shall be specific and clear.

“rovided thot where ony compioint is dismissed or the rehief granted i3 oniy 1n part, the Forum sholi
wform the comploinant about his right 1o moke o representation to the Vidyut Ombudsmon.

The orders of the Forum on any complaint shall be passed ordinarily within sixty(50} days of the admission
of the complamnt by the Forum and the Farum shall state the reasons for any pendency beyond such
period in its quarterly repert to the Commission.

The Forum may, at any time, since the admission of the complaing till the final orders are passed, make
such wterlocutary orders or issue such interim directions pending final orders on the complaint as it may
conuder nocessary to prevent the ends of justice from being defeated:

Provided rhot except where it oppears that the object of making such interlocutary orders or issuing
such mnterim directions would be defeated by delay. no such interiecutory order shall be mode ar
interim directions issued untess the opposite party has been given an cpportunity of being heard.

The Chairperson and the Members of the Forum shall sign on all original orders, decisions and proceedings
of the forum and all the copies of such orders, decisions and proceedings issued or communicated by the
rorum shail be certified under the signature of the Sa¢retary.

All Final orders or ather executable orders of the Forum shall be communicated to the parties to the
cemplaint and the person responsible for executing ar obeying such orders within three{3} days from
the date of such arders

13.7 Unless the Farum specifies in 1ts arders the time within which the arders shali be executed or rmplemented,

13.8

135

the Licensee shall compiy with such orders within fifteen (15) days from the date of receipt of the ordecs
under intimation to the Forum and the Forum may, at the request of the licansee, extend the time far
sisch compliance upto a maximum period of coe (1} month fromt the date of the order, for reasons 1o be
racarded in writing.

Non-compliance with the orders of the Forum within the time granted or extended shall be deemed to
be non-compliance with and contravention of this Regulation within the meaning of Sections 142 and
146 of the Act.

The Forum shali comnunicate to the Chairman and Managing Director of the Licensee about the non-
compliznce with the orders of tha Forum within the time granted or extended and the Forum shall report
such non-compliance to the Cemmission within thirty {30) days from the expiry of the period so granted
or extended for execution or implementation of the orders,

13.10 On receipt of such report from the Forum, the Commission may teke appropriate action, 35 the facts and

arrcumstances of the case may require and justify for ensuring compliance with the orders of the Forum,
inciuding action under Sections 142 and 146 of the Act.
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CHAPTER 3
VIDYUT OMBUDSMAN
14, Qualifications, terms of appointment and removal of Vidyut Ombudsman

141 in terms of sub-section (6] of Section 42 of the Act, the Commission may, from time to time, appoint or
designate a person as Vidyut Ombudsman to discharge the functions in accordance with sub-section (73
of Section 42 of the Act.

Provided that the Vidyut Ombudsman functioning as such immediotely before this Reguiatisn coming
into force shail be deemed to be funcrioning uader this Regulation gad shatl continue gs such til ceplacerrent
by o Vidyut Ombudsmen vader this Regulction.

13,2 The Cammission may appoint or designate more than ane Vidvut Ombudsman for 2 Licensee or a common
Vidyut Ombudsman or Vidyut Ombudsmen for two or more licensees as may be considared necessary
and expedient and may specify their respective territorial junsdictians.

14 3 The Vidyut Ombudsman shall be appointed by the Commission after inviting applications through pubhc
advertisement by a aotificetion on the website of the Commission and aiso by publication in a Teiugu
Newspaper having wide circulation in the State of Andhra Pradesh fram persons, wha are efiginie for
such appointment.

14.4 The Vidyut Ombudsman shali be a person of ability, integrity and good standing and who has been a Super
Time Scale District Judge n the Andhra Pradesh State Judiciat Service:

Provided thot whenever the post of Vidyut Ombudsmon is vacont ar g Vidyur Ombudsman is
restrained from acting as such, the Commission may ploce o Director in the Commussion or g
Chief Engineer of @ Transmission Licensee in the State of Anchra Pradesh whose services are
ploced ot the disposoi of the Commission by such Licensee, i Full Additionat Charge of such
post till @ regulct appointment is made ar the restraint is removed.

i4.5 The Vidyut Ombudsman shalt hold office for a fixed term of three {3} years from the date he enters upon
his office;

Provided that a Vidyut Ombucsman shali not hold office os such after he has cliained the age sf 68
yegars,

4.6 No person shall be appointed or continued as a Vidyut Ombudsman if he stands disqualified on
account of his:
3} having been adjudged an ingolvent”
b} having been cenvicted of an offence involving moral turpitude-
¢} having become physically or mentally incapabile of acting as a Vidyut Ombudsman™

d) having acquired such financial or other nterest as is likely to affect prejudicially his
functions as a Vidyut Ombudsman~

e} having so abused his position as to render his continuance in office prejudicial to public
interest™

£} having been puilty of proven misconduct;

g} having been ineligible for such appointment under this Regulation.
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14.7 A Vidyut Ombudsman shall be liable to be removed from his office forthwith on account of any of the
aforesaid disqualifications arising or being discovered:

Provided that ne Vidyut Ombudsmon shall be remaved from his office on any of the oforesad grauncs
ta) to (f] of 14.6 above unless the Commission nas, on an ingquiry, concluded thot the Vidyut
Ombudsman cught, on such graund or ground’s, tc be remaved.

Provided that where an wnquiry s contemgloted or is peading vgainst o Vidyut Ombudsman ¢ any of
the oforesaid grounds, the Commissiop may restrain him from actiag s such Vidyut Ombudsman il
roncluston of the proceedings.

15. Conditions of service of the Vidyut Ombudsman

151 a) The Vidyut Ombudsman shall receive an honararium of Rs.75000/-{Rupees Seveniy fwe Thousand
only} per menth during the first year of service. Such monthly hongranum shall be increased by
Rs.5000/-{Rupees Five Theusand anly) for each vear of service completed in such office.

Bt The Vigyut Ombudsman shall be entitled 1o receive a house rent allowance of Rs.25000/-
(Rupees Twenty Five Thousand anly) per month.

¢y The Vidyut Ombudsman and hus famdy shall be entitled to the same benefits of medical
attendance and medical treatment to which 2 Director in the Commussion is entitied.

gt The Vidyut Cmbudsman shall be eligible per annum for casual leave of fifteen {15} days, Optional
holidays for five {5} days and Extra-ordinary Leave on loss of pay for such period a5 the competent
authority may consider just and reasonable. The Chairpersan of the Commission 15 the competent
authority to sanction such  leave to the Vidyut Ombudsman.

15 2 The Vidyut Ombudsman shall be entitled for such traveiling allowance and daly allowance for his official
wours as are admissible for the official tours of a Director in the Commission.

15.3  The Vidyut Ombudsman shal be eligible for such telephone facilties a3 are admissiple to & Dsrector in
the Commission,

5.4 the Vidyut Ombudsman shall be eligitle for an official vehicle as s admissible to & Director in the
Commission.

16. Office of the Vidyut Ombudsman
16 1 The office of Vidyut Ombudsman shall be located at the place of the head office of the Cammission:

Prowided that if more than one Vidyut Ombudsman is appointed or designated, the offrces of such
Vidyut Ombudsmen shall be locoted ot such places as may be specified by the Commission.

16.2 The office(s} of Vidyut Ombudsman shall be open during warking hours on all working days of the
Lommission.

16.3 The Vidyut Ombudsman may hold his sittings or hearings at his office or at any other place within bis
territorial jurisdiction as the exigencies of hearing of the representation(s) may require.

16.4 The Vidyut Ombudsman shall be the Drawing and Disbursing officer and head of his office with general
power of superintendence and control aver his office and the Commissian shall be the Head of Department
for the officels) of Vidyut Ombudsman,
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16.5 The Commission shall provide the necessary infrastructural and human resource facilities for the efficient
functioning of the Vidyut Ombudsman:

Prowvided that the affice of the Vidyut Ombudsman sholl have g minimum establishment of one Secretary
of the rank of Deputy Directar in the Commission or on officer of equivalent rank gf the [itensee, two
Clerk cum Compoter Dperators and Two Office Subordinotes.

Provided further that such Clerk-cum-Computer Operstors or Office Subardinaies mey be erther regufor
employees af the Commission ar the Licensee appointed on deputation or thbse eppointed an contract
or through gutsgurcing in accordance with the administrative canvenience of the Commission.

18.6 The Secretary shall assist the Vidyut Ombudsman i discharge of hes funcuons and shall recebve all
representations under proper acknowledgement.

./ The name. location. postal and ¢ meil address and office telephone and jox numbers of the Vidyut
Ombudsman shait be displayed prominently on the websites ¢f the Commssion and the Licansees snd
zt all the offices of the Licensaas.

17. Reporting requirements

172 The Vidyu! Ombudsman shall submit 3 guarterly report in the Format 35 per Arnexure-1V on the
settlement of representations to the Commission with a copy to the Licensee within fiftaen (15) days
from the and of 2 quamner.

1/.2 The Vidyut Ombudsman shall submit to the Commission and the State Government with a copy to the
Licenseed(s), a8 half--yearly report giving details of the nature of the grievances of the consumers deait by
the Vidyut Ombudsman. the respense of the Licensees in the redressal of the gnevances ang the npmion
of the Vidyut Ombudsman on the Licensee’s compliance of the Standards of Perfarmance as specified by
the Commission under Section 57 of the Act, Such report should be submitted befare 31%  January and
31¢ July of eath year as the case may be.

17.3 The Vidyut Ombudsman shall aiso furnish an aanual report an the activities of the Vidyut Ombudsman
dering the financial vear te the Commission with copres ta the State Government and the Licensee(s)
before the end of April of sach year.

18. Presentation of Representation

18.1 The complamnant o a person Culy authorized by him e this behalf may submit hus representation in
wriing accompanied by a copy of the order of the Farum and ather necessary supparting documents, if any,
2ither (n person or through post, e-mari or Fox to the office of the Vidyut Ombudsman hawiag territorial
junsdiction.

18.2 in case of submission of 3 representation in person, an acknowledgement shall be issued immediately,
In case of receipt af 1 representation by post, e-maif or Fgx, an acknowledgement shall be dispatched
katest by next working day.

18.3 Any representation in writing may be submitted either in the format specified in Annexure: 1 ur 2t least
centain the information required in the farmat as far as possible.

19. Scrutiny and Admission of Representation

19.1 The Secretary in the office of the Vidyut Ombudsman may, on scruting of 5 rearesentation received by
him, return the same to rectify any defects or to bring the representation in conformity with the provisions
of the Act or the Reform Act or the Rules ar the Regulations or the practice directions or the prders of the
Commission, specifying the fime within which the representation may be re-presentad 10 the office of
the Vidyut Ombudsman.
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18.2 A representation may be filed before the Vidyut Ombudsman against the order of the Forum within
thirty {30) days from the date of receipt of the order of the Forum.

Provieed that the Vidyut Ombudsman mey entertoin o représentation after the expiry of the period of 3¢ days,
f ne s satisfied that there wos a sufficient couse for nat filing it within such perod, upon such terms s 1o oSS
o7 grherwise os the Vidyu! Ombudsman thinks fit.

Y

19.3 The Vidyut Ombudsman may reject the representatrian at any stage under the following arcumstances:

al i cases where procecdings in respect of the same matter and between the  same Lomplainant
and the Licensee dare pending before any court, tribunal, arbitrator or any other authority, of 3
decrec or award or a final order has already been passed by any such court, tribunat. arditrator
or authority; .

b} incases which fall under Sections 126, 127, 13510 139 and 152 of the Acl:

¢} 1r gases where the representation
it does not disclose a cause of action:
iy appears ex-fone 1o be harred by any faw . ar
0w re-gresented without rectifying the defects for the correction of which
It was returned or beyoad the time specified in the endorsement of return
Provided that nc representatian shall be rejected unless the complamant has been green an

coportumity of being hegrd,

134 If the cepresemation s considered to be in order, the Secretary shalt obtain the orders of the Vidyur
Ombudsman for admission of the same for hearing.

20. Issue and Service of Notices

2¢.1 Fhe ¥idyut Ombudsman shall fix 3 date for appearance of the respondent{s} and issue notices to both
parties for appearance un that day and the natice to the respondent(s) shall be accompanied by a copy of
the representation and copees of enclesed dacuments, if any.

202 The Vidyut Ombudsmar may, on the request of the complainant, permit the complainant to effect service
of such natice on the respondent by delivering o¢ tendering 1o the respondent parsanally and the
cemplainant shall provide proof of such personal secvice to the Vidyut Ombudsman.

2(1.3 The Vidyut Ombudsman may cause the service of such natices on both parties in the manner
prescribed by Section 171 of the Act or through speeial messenger and obtaining signed
atknowledgement or by fox or by e-mail.

0.4 Where the Vidyut Ombudsman is of the apinion that the adjudicition of the representation is likely to
have an impact on the nights and interests of other consumers or the Electricity Industry, he may direct the
Licensees to place the representation along with the enclosed documents, If any, on the official websites
of the Licensees, also intimating the date of hearing.
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21. Pracedure for hearing:

L

27.1 On appearance before the Vidyut Ombudsman, the Vidyut Ombudsman may proceed to give a reasonabie
apportumty to both parties to produce such further oral and dotumentary evidence they may desire 50
produce and hear and settie the representation on mearits, on the pleadings and evidence zvaiiable an
recaord.

21.2 1 the Vidyut Ombudiman considers it necessary for a satisfactory deciion on the representation. ne may
direct ether party to preduce any documents or information in 1ts possessian or under its controf or diec:
@ personal inspectian by the Vidyut Ombudsman ar a competent person on the subject at the expense at
either party as the Vidyul Ombudsman may direct and take into consideration such documents gr
nformation or report of such inspection;

Provided thet if the information or documents ore withhelo by @ porty or such nspertion 's resisted or
net assisied oy o party, the Vidyut Ombudsman moy draw an adverse inference agminst such corty.

11.3 The Vidyut Ombudsman may, in appropriate cases. take recourse to conciliatian or mediation or Jrbiration
ar any other method of alternative dispute resolut:ion as he may deem fit and appropriate in the
circpmstances of the case before inguiring inta the matter on merits.

Fred
[N
-

The Vidyut Ombudsman may determine from stage to stage during the mquiry o an the fing! ordar, the
manner i which and by whom the costs and expenses of the praccedings or any step therein have to be
bzrne,

115 Subsect to the specific provisions of this Regutation, the Vidyut Ombudsman shall be guided by the
principles of yustize, equity and good conscience and may regulate his own procedure accordingly

216 When, on the date fixed for hearing or any other date to which such hearing may be adjourned, if any party
ar his authonzed agent or representative does not appear when the matter s called for hegring, the
Vidyut Ombudsman may, i his discretion, cither dismiss the representanion for default when the
complainant or the person authorized on tis behalf is ahsent or proceed ex-porte to hear and settle the
represeniation.

21.7 Wheore 3 representation 15 dismissed for default or decided ex-porie, the person aggrieved may file an
application within thirty (30] days from the date ot such dismissat or being proceeded ex-parte, as the case
may be, for recall of the order passed, and the Vidyut Ombudsman may recall the order on such terms as
he thinks fit, if he 15 satisfied that there was sufficient cause for the noN-appearatnce when the
representation was called for heaning.

71.8 The complainant or the respondent{s) may appear before the Vidyut Dembudsman either in persan or
through any other person duly authorised by him including an Advocate,

22. Orders of the Vidyut Ombudsman

221 On conclusion af the inquiry, the Vidyut Ombudsman shall pass reasoned orders on tha representation

27.2 The Vidyut Ombudsman shall pass an order of dismissal of the representation, if the decision does not
upheld the representation and he shall grant an appropriate relief{s) as per taw, if the representation is
upheid «v full or in part and such relief(s) shall be specific and clear,

22.3 The ordess of the Vidyut Ombudsman on any representation shall be passed ordinarily within sixty (80)
days of the admission of the representation by him and he shall state the reasons for any pendency
beyond such period in his quarterly report to the Commission.
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224 The Vidyut Ombudsman may, at any time, since the admission of the representation till the final orders
are passed, make such interlocutory orders ar issue such intetim directions pending tinal srders on the
ropresentation as he may consider necessary (o prevent the ends of justice from being defeated.

Provided thot cxcapt where if oppears that the object of moking such interlacutory orders or issuing such
iterim Qirections would be defeated by delay, ra such (nteriocutory order sholl be made or interim
girections «ssued unless the oogosite party hos been given an gpportunity of bewng heard.

275 The vidyut Ombudsman shall sign on ali original arders, decisions and proceedings and all the copins of
such orders, decisions and proceedings issued or communicated Dy the Vidyut Cmbudsman shall be
sormfied under the signature of the Secretary

t

Al final orders or other executable arders of the Vidyut Ombudsman shst! be communicated o the
sarties o the representation and the person responsible for executing or obevoyg such orders within
throaidl days from the date of such orders,

F.
b

Lnbess the Widyut Ombudsman specifies in his orders the zime within which tre nrders shail be executed
ar implemented, the Licensee shall comply with such orders within fifteen (15 days from the date of
roromt af the orders uadsr .nmation to the Vidyut Ombudsmaa and ha may, at the request of the
Pegreen, pxtend the time for such compiiance upte a maximum period of one 1 month from the date of
ko grder, for reasans o be recorded in writing.

27 % Non-complance with the arders of the Vidyut Gmbudsman within the ume granted or extended shall be
dieemert to be non-compliance with and contravention of this Regulation within the meaning of Sections
112 and 146 of the Act

22§ The Vadyut Ombudsman shall communicate to the Chairman and Managing Birector of the Licensee about
ihe non-complinnce wilh the orders of the Vidyut Ombudsman within the time granted or extended and
the Vidyut Ombuedsman shall report such nen-compliance 10 the Commission withwin thirty {38} days from
the expiry of the period so pranted or extended for execution or implementation of the orders.

2230 Qn receipt of such roport from the Vidyut Ombudsman, the Commission may t3ke  2ppropriate acion,
an the facts and cwcumstancis of the case may require and justidy for ensuring compliance with the orderni
5% the Vidyut Ombudsman including action under Sections142 and 146 of the Act.

CHAPTER 4
Consumer Assistance

23] The Secretary of the Commissson shall be the officer in the Commission responsible for consumer
atfairs inciuding consumer protectian, censumer ntercst and consumer assstance assisted by Deputy
MNrectar {Consumer Assistance} and / o any other officer or employee of the Carmimission as may he
directed by the Commission from time ta time.

33 The Secretary of the Commission shall review the reports of the Vidyut Ombudsman and the Forums
received in the Commission from time 1o time and obtain the orders of the Commission withia ten {10}
days fram the receipt of such reports on the action 1o be taken for protection of consumer interest in
zeneral or In particular cases including issuance of any general or special instructions 1n actardance
with law to the Vidyut Ombudsman or the Forums or the Licensees or others.

233 Tne Secretary of the Commission shall examine and obltain apgpropriate orders from the Commission
an the action 1o be taken on any communication from any consumer regarding any grievance, within
five {S) days from the receipt of such communication, for redressal of such grievance whether or not
the consurmer has taken recourse to the Gomplaint Handling Procedure relating to Distribution and
Retail Supply adopted in pursuance of the distribution and retail supply licences by the Licensees or
the romedies provided uader this Regulation.

B ]
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The Commission may direct the concerned officer of the Licenses to traat any such communication as
a grievance of represeatation under the comglaint handling procedure relating to the distribution and
retall supply and redress the grievance specified therein and report te the Commission the actian
taken within the time to be specifiad by the Commussion,

The Commission may direct the Forum or the Vidyut Ombudsman, as the case may be, to treat any such
cammunication as a complaint or 3 representation presented under this Regulation and pass arders on
merits in accardance with the procedure prescribed in this Regulation and report to the Commission
expeditiously. '

Notwithstanding anything cantained elsawbhere in this Regulation, the Commussion may, # o cgnsiders
any such communication to be not within the scope of the complain: handling pracadure or the
jurisdiction of the Forum or the Vidyut Ombudsman but stifl falls within as functions under Secuion 36
read with Sectiens 57 and B8 (wv] of tne Act or otherwise, pass appropriate ordees oF issue anpeapriate
directions i accordance with Law for providing apprapriate relief by the persan responuble for such
redressat and seek a report of compliance within such time as may be specifed by the Commessian.

Non-complance with the orders or directions of the Commission under 23.4 ta 23.6 above shalt Be
deemed o be non-compliance with and contravention of this Reguliatian within the meanirg of Sections
142 and 146 gf the Act.

if no response or report in compliance of the orders or directions passed or wssued ender 23,4 1o 2306
abave is received from the Officer respensible under the compiaing handling orocedure or the Forumr
or the Vidyut Ombudsman or the person responsible far such comgliance, 35 the case may be, within
the time specified by the Commession. the Commission may take appropnate action as the facts and
crcumstances of the case may require and justify for ensuring compliance of such orders or directions
including acticn under Sections 142 and 146 of the Ari.

The Commussion may, if 1t considers just and necessary, disect the Secretary of the Commisiion to cal:
for the remacks or report of the persan rancerned on the contents of any such communication before
taking any action under 23.4 to 23.6 above and may alse specify the time within which such remarks. or
repart should be submitted 10 the Cammuission.

The Commission may, on examination and consideration of such remarks or report, drop any turther
action if it considers the sarme to he unnecessary and anwarranted or procead to take appropriae
action under this Regulation as may be cossidered just and necessary,

i the person respansible fails without any ressonable excuse or cause to submit his remarks or raport
as called For by the Secretary of the Commussion under its orders, such defaull shall be doomed ta he
non-compliance with and cantravention of this Regulation within the meaning of Scctions 147 and 146
of the ALt actionable snder 23.8 above.

An Dfficer not helow the rank of a Chiet General Manager of a Licensee shall be designaied by the
Licensee as the Nodal Officer in respect of ail matters relating to cansumer affairs including consumer
pratection, consumer interest and consumer assistange.

Such Nadoal Officer shall monitor due warking of the complaint handling procedure. due representation
of the Licensee before the Forum and the Vidyut Ombudsmar in their proceedings, due response to all
the communications from the Commission and due action for prompt redressal of any consumer
grievances otherwise brought to his natice,
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23.314 The Secretary of the Commission and the Nodal Officers of the Licensees shall act in coordination
for spreading consumer awareness through consumer education, strengthening consumer
orgarnizations for protection of consumer interests and rights and making suggestions from time
1o time to the Commission and the Licensees for improvement of consumer grievance redressal
mechanisms and betterment of standards of performance of the Elactricity Industry as 2 whale.

CHAPTER 5
GENERAL .

24.1 The Licensee shali ensure that the person against whom a complaint or rapresentation, as tha
case may ke, has been made in the Farum or the Vidyut Ombudsman, and i1 his absence, an
Officer not below the rank of an Assistant Engineer shall appear before the Forum or the Vidyur
Wmoudsman on all dates of hearing for filing any pleadings or furnishing any documents or
records or information or making any subsmissions on behalf of the Licensee.

242 TheSuperintending Enginear of the Licensee concerned shall ensure representation of the Licensee
sefore the Forum or the Vidyut Ombudsman, as the case may be. on all dates of hearing as
arescribed by 24.1 above and shall submit monthly reports to the Nodal Officer of the Licensea
about the prograss of redressal of consumer griavances within his jurisdiction.

CHAPTER 6
MISCELLANEQUS
5. Repeal

25.1 Save asatherwise providad in this Regulation, the Andhra Pradesh £lectnicity Regulatory Commission
tEstablishment of Forum and Vidyut Ombudsman for redressal of grievances af the consumers}
Regulation, 2004 {1 of 2004) and the A P, Electricity Regulatory Commission (Appointment of Vidyut
Ombudsman and Terms and Conditions of Service} Regulation, 2007 (2 of 2007} as armended from
time 1o time are heraby ropealed.

26. Savings

26.1 Notwithslanding anything contained in this Regulation, the complaint handling procedure relating to
distribution and retail supply adepted 1n pursuance of the distribution and retail supply licences by
Lhe Licensees shall continue ta be in force,

26.2 The provisions of this Regulation shail e in addition to and notir derogation of the provisions of any
other law or rufes or regulations for the time being in force.

27. Power to remove difficuities

27.1 it any difficulty arises in giving effect 1o any of the pravisions of these Regulations, the Commssion
may, by general or special order, direct the Licensee, the Forum and the Vidyut Cmbudsman to take
suitadle action not being inconsistent with the provisions of the Eleciricity Act, 2003, or any other
Law for the time being in force which appears to the Commission to be necassary or expadient far (he
purpose of removing difficuities.

28, Power to Amend

28.1  The Commissian may, at any time add, vary, aller, modify or amend any pravisions of this Regulatian.

DR.A.SRINIVAS,
Commission Secretary |,
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ANNEXLURE |
APPLICATION TO CONSUMER GRIEVANCES REDRESSAL FORUM
Date:

Name cf the Complamant:
Full sddress of the Comgplainant -
Pin Code; oo

Phoae no.:

Faxto_

Email id;

Nature of Connection and Consumier no. {in case of having applied for 3 comection, state Lhe apphication
registration numder: i apoticahlke]

[hstribution ticensee
Nature of grievance (please tick the relevant box/ hoxes):

& ‘Mrong billing___ b, Recovery of grrears ¢ Faulty Meter ___ ¢, Burnt motor
= Supoly interruption  F Harmonics in supply g, Supply voltage refated L

n. Deficient service i Delay in providing new cannection —__ I Reconnection
. Change n connacted load ___ 1. Transfer of connection

m. Qthars {please spegify)

Designation of the emplovee / employees or the Office of the Licenses from whom relief is sought:

Detaiis of the grievance, facts giving rise to the griovance {If space 1s not sufficient please enclose separate
shestj

Nature of relief sgught from the Forum

List of documents anclosed (Please enclose copias af any relevant dacuments which support the facty prang
ri50 10 the grievance)

I/ We, the Complatmant /s herein deciare that:
the information furnished herein above is true and correct and

if We have not concealed or misreprosented any fact stated hereinabove and the documents submitted
herawith,
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The subject matier of the present Grievance has never been submitted to the Forum by me/ or by any
one of us or by any of the parties concerned with the subject matter to the best of my/ our knowiedge.

The subject matter of my / our Grievance has not been settied through the Forum in any previous
proceedings.

The subyect matter of my / gur Grievance has not been decided by any competent authority/court/
arbitrator, and is not gending before any such authority / court / arbitrator.

Yours faithfully

(Signature)
{Comgplainant’s name in block tetters}

NOMINATION (If the Comgplainant wants (o nominate his representative to appear and make
submissians an his behalf before the Forum, the following dedaration should be submitred.}

I/e the above named consumer hereby nominate Shri/Smt. .. ... . Whose address is

as my/our REPRESENTATIVE in the proceedings and confirm that any statement, acceptance or
rejection made by him/her shall be binding on me/us. He/she has signed below 1n my presence

ACCEPTED
(S:gnature of Representative)

ISignature of Complainant)
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ANNEXURE 1t

REPRESENTATION BEFORE VIDYUT OMBUDSMAN
Note: * indicates ¢compulsory fields
Oate*:

To

Tha Vidyut Ombudsman
(Specify full address)
Dear Sir / Madam

SUB: {pléase make 3 mention of the order of the Farum from which & representation 1o the vidyut
Ombudsman is being made)

Details of the grievance are as under:
Name of the Complainant:

Full address of the Complainant *:
Pin Code™:
Phone no.*:

Fax no.:
Email id:
Mature of Connection and Consumer no.* {in case of having applied for a connection, state the
apphcation number:

Distribution Licensee™;
Name and Address of the Forum™;

Date cf submission of grievance by the Camplainant 1o the Forum™ {please enclose 3 copies of the
griavance);

Butails of the representation, facts giving rise to the representation” {if space is not sufficient please
sncipse separate sheet)

Whether the consumer has received the final decision of the Forum? {if yes, please enclose three cogies
of the Forum's order conveying its final decision

If the consumer has received the final decision of the Forum, whether any amount was assessed by the
Farum to be paid by the consumer ta the Licensee? If 5o, the deiails thereof

Nature of relief sought from the Vidyut Ombudsman

List of documents enclosed (Please enclose three copies of alt relevant documents which support the
facls giving rise to the representation)
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Qeclaration:

i/ We, the Complainant/s herain declare that:
e ivformation furnished herein above is true and correct™ and

I/ ‘Me have not concealed or misrepresented any fact stated hereinabove and the documents submitted
nerawith,

“he sugject matter of the present representation has never been brougit before the Office of the
Vidyut Ombudsman by me/ or by any one of us or by any of the parties concerned with the subject
naliar 1o the bast of my/ our knowledge.

“he subject matter of my/ our representation has not been settied through the Office of the Vidyut
Ombudsman in any previous proceadings.

The susject matter of the present representation hids not been decided by any competent authority/
tourliarhitrator, and is not pending before any such authority / court / arbitrator.

Yours iaithtully

{Sfgnatura)

(Complainant's name in block letters}

NOMINATION — {If the Complainant wants to nominate his representative to appear and make
submssions on his behaif before the Vidyut Ombudsman, the following declaration shouid be
sabrutlad.)

YWe th2 above named tonsumer hereby nominate Shri/SM e oo, . whose address s

................................................................................................ as my/our REPRESENTATIVE in the proceedings
and conhirm that any statement, acceptance ar rejection made by him/her shall oe binding on me/fus.
~e/She has signed below in my presence.

ACCEPTED

(Signature of Representative)

{Signature of Complainant)
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- Reasons for pendency of any complaint beyond sixty (60} days, complaintwise-

. Status of campluince by licenses;

a OF the number of grievances successfully redressed duriag the quarter, state the number of grievinces in

r

which the orders specified directions to the Licensee:

Describe the status of the Licensee’s compliance against each such grievance.
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ANNEXURE W

QUARTERLY REPORTING BY VIDYUT OMBUDSMAN
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of 20
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2. Reasons for pendency of any representation beyond sixty {60} days, representation -wise:

3. Status of comgliance hy Licensse:

a. Of the number of representations successfully settled during the quarter, state the number of
representations in which the orders specified directions to the Licensee:

u. Describe the status of the Licensee’s compliance against each such represeatation:

DR.ASRINIVAS,

Commission Secretory

Premicnd et Published by the Conenicsioner of Pristing, Gavt. of Andhrs Pradesh, 2t Assembly Priss, Haderabad
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APPLICATION FOR THE POST OF CHAIRPERSON
IN CONSUMER GRIEVANCE REDRESSAL FORUM (CGRF) OF APEPDCL

1. (a) Name
Affix latest Passport
Size photograph with
(b) Father’s Name : self attestation
(c) Date of Birth

(copy of birth proof to be invariably submitted)

(d) Age as on date of notification

(e) Candidate belongs to (OC/SC/ST/BC)

(f) Native District:

2. Address with Telephone Nos. :-

(a) Permanent Address:

(b) Present Address:

(c) Mobile Nos.

(d) e-mail address

3. Qualification:




4. Present Occupation:
District Judge (Selection Grade)
in the A.P. State Judicial Service
Or
District Judge (Entry Level)
in the A.P. State Judicial Service

(TICK IN APPROPRIATE BOX)

5. Furnish other details of experience etc. (As per the eligibility specified in the Notification
and A.P. Gazette No.116, Dt.16.02.2016)

Note: All the relevant testimonials viz. Age proof, qualifications, community,
experience etc. shall be submitted along with application.

DECLARATION

I certify that the above details furnished by me are true and I am eligible for the post.

Station:

Date:
Signature of the Candidate




